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Overview

This guide provides step-by-step instructions on how to take advantage of and use the
Go-to-Market Hub, your new digital BFF. Available within Ingram Micro Cloud Marketplace,

the Go-to-Market Hub accelerates demand and revenue generation by providing an

industry-first digital suite to educate and enable salespeople on new cloud products and services
while providing pre-built campaign templates and valuable marketing tools to marketers.

The following highlights the benefits of using the Go-to-Market Hub:

For salespeople,
maximise sales
opportunities
and profit

» Broaden product
knowledge

« Acquire assets, such as
sales sheets, to sell more
effectively

- Easily share resources
with your team to
maintain knowledge
and skill standards

For marketers,
increase brand
awareness and
drive more leads

- Accelerate marketing
efforts with predesigned
email campaigns and
banner ads

- Syndicate with social
media to rapidly deploy
via different channels

- Review and download
campaign reports

D

Transform into
a competitive
cloud expert

- Stay up to date with the
latest industry trends
and news stories

- View all Ingram Micro
events for the calendar
year

- Register for webinars
to improve skills and
expand knowledge base
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Staying on top of cloud products can take a lot of time. Building digital
marketing campaigns can also take a lot of time and money. But doing
these things well can set successful Resellers apart from the rest.

Ingram Micro is always working to help resellers with these challenges,
and we're excited to announce the launch of the Go-to-Market Hub
within the Cloud Marketplace to do just that. It's a single destination
packed with product information, sales tools, and resources to help
you grow your business and cloud expertise.

The Go-to-Market Hub Resellers Guide was created to help Resellers
leverage and take advantage of the valuable content and tools of the
Go-to-Market Hub.

We recommend that you read through the entire document and follow
the instructions to access the Go-to-Market Hub and continue to use
this document as a reference.
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Logging in

The Go-to-Market Hub does not have a separate login. To access it, log in to your
Cloud Marketplace account. From the Control Panel, you will be able to access the
Go-to-Market Hub.

Follow these steps:

STEP 1

INCRAIVI: CloudMarketplace 08081891443 = @ LOG%D
M " M ” o
Click “Login” in the s e B i e
top right corner of the CEONSE > crois Backup Cloud - Copped Stosge i - Cloud Sackup

Acronis Backup Cloud - Office 365 Code42 Next-Gen DLP
Cloud Marketplace. bt oty e -t
SERVICES Acronis Backup Cloud - Volume Pricing
e

1 Experience a modernized Cloud Marketplace Explore the Go-to-Market Hub

© Meet the Go-to-Market Hub—your new digital BFF. Learn more

STEP 2 P ——

Entel’ |n your username Products + .Vunams Services &Suppon  News&Events  Become a Ressllr
and password. =

Login

Plaase il cut the fekds below,in oder o acces

Usermame

Password

Ingram Micro Inc. Ingram Micro United Kingdom finv e

T T 16GOUT

STEP 3
CLOUD SERVICES SUPPORT COMPANY CONTROL PANEL Q Search for services * 669 ! 0
Select the Control Panel Y

tab from the navigation S . Microsoft Office 365

Work anywhere, anytime on any device. Office
365 provides a complete set of tools to
increase productivity and collaboration,

menu. BUSINESS APPLICATIONS ,

CLOUD ENABLEMENT >

SERVICES whether you're working in the office or on the
go.

COMMUNICATION AND >

COLLABORATION from
$3.64/User/Month

DIGITAL MARKETING >

INDUSTRY SOLUTIONS > Buy Now

INFRASTRUCTURE >

SECURITY > Y

Meet a modernized Cloud Marketplace! Experience now »

Buy this exclusive offer: the Ingram Micro Cloud Office 365 Kickstarter (includes backup and free migration). Learn more
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STEP 4 1IN RAM Account 1d: 10001049 ClassicPanel @ Holp & EthanBaker @ M
From the Control Panel, _—
you can access the .

Go-to-Market Hub from i Marke'p'm A—— S—
either the navigation menu T s maaingyy :8329 35w
item “Sales & Marketing” 9 cusnar [ o)

or the “Go-to-Market Hub” B oo —_—_———
tile. The navigation menu -
will take you to the tile Invoices Sal:sw arke(;?:zi;:b
directly. $166103 To Pay
STEP 5 F— ot st @ Bfimie @ A
Click “Launch” on the _ j
Go-to-Market Hub tile. £ oo - “
Marketplace
W Marketplace o [ oot e T Ol et Account Status Customers

within minutes:

:8329 35 ol

Available Balance

¢ sales and Marketing

e ‘ e ‘

# YOU HAVE OVERDUE INVOICES

ADD NEW CUSTOMER

@ Account

w

Invoices

1661057072y

Credit Balance $0.00

PAYNOW
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Setting up your account

When you launch the Go-to-Market Hub from the Cloud Marketplace Control Panel for the first
time, you will be prompted to setup your account.

To setup your account, follow these steps:

STEP 1

Upon your first entry into
the Go-to-Market Hub, a

dialogue box will appear
asking you to accept the
Ingram Micro Marketing e e
Services Terms of Use. qmmmmmw

Click “I Accept” if you
agree to the Terms of Use.

Ingram Micro Marketing Services Terms of Use

STEP 2
Next, you will be
prompted to setup s, (Bl i e

Time Zone: Eastern USA, Ontario, Quebec ¢

your default Iang uage Date Format: | MM/DD/YYYY | 06/29/2019 4

Time Format: | himm tt 1115 PM

Lenguage and Time

Enable DST. @

and time. Select your R sty s
language, time zone, T e
date format, time format,
and if you want daylight
savings time enabled.

STEP 3
Click “Save” when you
have finished making ol

Languags and Time

TimeZone: | Eastern USA, Ontario, Quebec §
your |anguage and time Date Format:  MM/DD/YYYY | 06/29/2019 %
Timeformat. hmmt [LISPM %
o Erable DST:
selections. AR —

[ERI You can aways change these settings by
,h clicking on your name in the top right corner
of the website.
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STEP 4 IN“RAMI{ Varcel O -
N eXt, yo un eed tO Set u p Home  Sales Playbooks  Market ngﬁ;ps\gns Insights & Tools  News & Updates Marketing Center ~
your default assets. From

Campaigns
FEATURED CAMPAIGNS

Library Elevate Your Sales Process with

i My Tactics the New Go-to-Market Hub Microsoft Azure >
the Sales & Marketing ' el — :
homepage, hover over - - -
the navigation menu item

M @ rket n g Ca m pa : g ns. Discover products > Execute campaigns > Leverage resources Bein the know

NEWPRODUCT PLAYBOOKS a FEATURED SOLUTION PLAYBOOKS a
B% Microsoft  Microsoft Azure > - Small Business >
Acronis Acronis > & Mid-sized Business >
33 Drophox Dropbox > £ LargeEnterprise >

STEP 5 INRAM !
C I i C k on "S ett i n g S" f rom Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center ~
the drop-down menu.

Campaigns
FEATURED CAMPAIGNS

Library Elevate Your Sales Process with

My Tactics the New Go-to-Market Hub Microsoft Azure >

cloud py can take a lot

Contacts

-Market here to help. Acronis 3
Groups
Dropbox EY
Reports

inthe know

NEWPRODUCT PLAYBOOKS a FEATURED SOLUTION PLAYBOOKS a
B% Microsoft  Microsoft Azure > - Small Business >
Acronis Acronis > & Mid-sized Business >
33 Drophox Dropbox > £ LargeEnterprise >

STEP 6

Under the “Marketing ey
Assets” tab, you can enter e
your company name, ay
logo, address, phone “compan Lo T,
number, and either a send

from email address or “Company e Corprytams
name. This information CompanyWeste —

Do NOT include http:// or hitps://

will be used to populate

[MarketAsset9361]
all marketing assets such — ——
as sales sheets. o

*Send From Email Address Send From Email Addr [MarketAsset9163]

Note: This company
information will apply TIP: For specific marketing tactics, you can change company
to all users under info like name, address and/or logo from the Assets tab for

this account. each tactic.



Go-to-Market Hub | How-to Reseller Guide

STEP 7
Click “Save” when you “Company Name m—m— Morketsser9162]
have finished entering L i easeoies
in all your company County [——
Country
information. S— e —
Phone Number
- e ettt

Updating your default language

To update your default language, follow these steps:

STEP 1 Marc%goh -
From the Sales &
. News & Updates Marketing Center ~
Marketing homepage,
click on your name in the
. FEATURED CAMPAIGNS All
upper right-hand corner. Elevate Your Sales Process with
the New Go-to-Market Hub Microsoft Azure >
Staying on top of cloud products can take a lot .
of time. The Go-to-Market Hub is here to help. Acronis e
Dropbox >
a0
> Leverage resources Be in the know
STEP 2 Marcel Oh ~
Click on “Language
. ” News & Updates Language and Time‘\w
and Time” from the
Password
drop-down menu.
Logout
FEATURED CAMPAIC
Elevate Your Sales Process with
the New Go-to-Market Hub Microsoft Azure >
Staying on top of cloud products can take a lot .
of time. The Go-to-Market Hub is here to help. Acronis 2
Dropbox >
a3l
5> Leverage resources Be in the know >
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STEP 3

A window will open where
you can set your default
language, time zone, date
format and time format.

STEP 4
Click “Save” to ensure
your changes are saved.

Language and Time

Language and Time Zone

Language: [ English (United Kingdom) )
Time Zone:  Eastern USA, Ontario, Quebec §
Date Format: | MM/DDAYYYY |06/29/2019 %

TimeFormat | hmmtt  |145PM
Enable DST:
Chock it yourlocal time i ffcted by Dayight Savings Tme

You can always change these settings by
B ci ciing on your name in the top right corner

of the webste.

Language and Time Zone

Language: English (United Kingdom) 4
Time Zone: | Easter USA, Ontario, Quebec §
Date Format: | MM/DDIYYYY |06/29/2019 %
Time Format: | mm 1t 1115PM
Enable DST:
e attme. fight Smings Time.

Updating your default time zone

To update your default time zone, follow these steps:

STEP 1

From the homepage,
click on your name in the
upper right-hand corner.

News & Updates

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot

of time. The Go-to-Market Hub is here to help.

Learn more

Marc%ﬁ)h -

Marketing Center +

FEATURED CAMPAIGNS

Microsoft Azure

Acronis

Dropbox

=
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STEP 2

Click on “Language
and Time” from the
drop-down menu.

STEP 3

A window will open where
you can set your default
time zone, language, date
format and time format.

STEP 4
Click “Save” to ensure
your changes are saved.

n

News & Updates

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot

of time. The Go-to-Market Hub is here to help.

5

FEATURED CAMPAI(

Microsoft Azure

Acronis

Dropbox

Marcel Oh ~

Language and Tim%Ip
Password

Logout

Language and Time

Please select your Language and Time Zone

Language: Engish (United Kingdom) %
Time Zone: | Eastem USA, Ontario, Quebec §
Date Format:  MM/DD/YYYY |06/29/2019 &

Time Format:  humm tt 1115PM 4
EnableDST @
Check f your ocal time i affected by Daylght Savings Time.

FEPIW You can always change these settings by
clicking on your name in the top right comer

of the website.

Language and Time:

Please select your Language and Time Zone

Language: English (United Kingdorr)
Time Zone: | Easter USA, Ontario, Quebec §
Date Format: | MW/DDIYYYY |06/29/2019 %

Time Format: | hmm tt 1115 PM
Enable DST: @
Checkif yourlocal time s affected by Daylight Savings Time.

You can always change these settings by
clicking on your name in the top right corner
of the website.
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Navigating from the homepage

The Go-to-Market Hub homepage is the default destination for Resellers upon initial entry.
The homepage provides Resellers with news and updates via the rotating carousel, featured
product sales playbooks and marketing campaigns, and shortcuts to key sections within the
Go-to-Market Hub.

To navigate from the homepage, follow these steps:

0

STEP1
INRAM

From the homepage
menu and drop-down
menus, you can access
Sales Playbooks, | . .

. . 4 | L No Digital Marketing Resou
Marketing Campaigns, : _ =% No Problem
Insights & Tools and ) 0 The Go-to-Market Hub houses the conj
News & Updates. templates, and tools you need to build

integrated digital marketing campaign|

Learn more

micRO

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates

0

STEP 2
IN“RAMI

Most areas you click into
will have a submenu

micRO

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates

for navigation. In the Overview
top right corner of the gy Compeiane

. No Digital Marketing Resou
homepage, you will see ¥ No Problem

My Tactics
your name d Isplayed 0 The Go-to-Market Hub houses the conf
templates, and tools you need to build

Groups - integrated digital marketing campaign|

 Reports f
A
. Settings

Contacts

STEP 3 °
Marcel Oh ~
By clicking on your name,
poks Marketing Campaigns Insights & Tools News & Updates Language and Time »
you can change your
Password

language and time as
well as log out.

Logout

No Digital Marketing Resources?
No Problem

The Go-to-Market Hub houses the content,

templates, and tools you need to build
integrated digital marketing campaigns.

Learn more .
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Adding new users

13

To add new users, you must be on the Control Panel of your Cloud Marketplace account. When you

launch the Go-to-Market Hub, a new tab should be opened in your browser, leaving the Control

Panel open in the previous tab. Navigate back to the Control Panel, then follow these steps:

STEP 1

From the Control Panel,
click on the navigation
menu item “Users.”

STEP 2
Click on “Add New User.”

STEP 3

Specify the new user by
including their first and
last name, and email
address.

A Home

20 vsers gy

™ Marketplace

< sales and Marketing
&3 customers

@ Account

Marketplace

Sell a broad range of cloud services

within minutes:

[ oo

& YOU HAVE OVERDUE INVOICES

Invoices

$1667 0370 p4,

Credit Balance $0.00

Account Status Customers
+8329 35w
Available Balance

ADD NEW CUSTOMER

w

Sales & Marketing Hub

IN“RAMI! ount 1d: 100010494 Classic Panel @ Help & Ethan Baker [
A Home
Users
e users
ADD NEWUSERS
W marketplace 1100f163  Next Page ©
W ety Adam Christensen (Admin) Alissa Brant (Admin)
(&) customers ServiceDesk ServiceDesk
off off
M Account
ACTIONS + ACTIONS +
Alyssa Roberts (Admin) Amir Sedehi (Admin)
IN“RAM} ClassicPanel () Help & Ethan Baker o
a @ sscromaton e
. Add New Users
= Specify New User
Dy
First Name Last Name. ole
=
Jon Smith User -
&=
email
[ ]

© usedi

ONEMORE USER

Select Options

@ send
Users
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STEP 4

You can toggle on the
feature that allows the
user to use a different
email other than their

login email to receive

notifications.

STEP 5

If you wish to add
multiple users, click
on “One More User.”

STEP 6
Click “Finish” to create
the new user(s).

INRAM ClassicPanel () Help & Ethan Baker o A
a @ soriomion
Specify New User
20
First Name Last Name ole
- John Smith User -
Email (To Sign In) Notification Email
= Johnsmith@gmail.com
ol e 10 i9n n Welluse tis il pa
=] \i Use different emails to sign in and receive notifications.
m
Select Options
@ Send a:
Users v Panl and enble
INRAM ClassicPanel () Help & Ethan Baker o A
Specify New User
20
First Name Last Name ole
- John Smith User -
Email (To Sign In) Notification Ema
= Johnsmith@gmail.com
oulluse o 590 n T il o
&=  Use different emails to sign in and receive notifications.
m
Select Options
@ Send activation email to users
Users willbe g vation lnk to Panel and enable
IN“RAMI} ClassicPanel () Help & Ethan Baker [} A
@ | @ o= iomien
Specify New User
20
First Nar Last n Role
- John Smith User -
No
updk
=] @ Use different emails to sign in and receive notifications.
m

Select Options

@ Send activation email to users
Users will be given an activation lnk
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Each playbook provides product information to allow you to offer
the right solution or service based on your target customers and
their needs.
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Searching for product playbooks

Product playbooks help you learn about different cloud services so that you can effectively
present, promote and sell to your customers. To access the product playbooks, follow these steps:

STEP 1

From the Sales &
Marketing homepage,
hover over the
navigation menu item
“Sales Playbooks.”

STEP 2

Click on “Product
Playbooks” from the
drop-down menu.

STEP 3

Enter a search term in the
search field to locate a
specific cloud product.

Home

micro

Sales Playbooks

Product Playbooks

Solution Playbooks

Marketing Campaigns

Insights & Tools News & Updates

Discover nraducts 2

Learn more

Execute cambaians 2 | everaae resou

Home

micro

Sales Playbooks

Product Playbooks

| Solution Playbooks

Marketing Campaigns

Insights & Tools News & Updates

Discover nraoducts 2

Learn more

Execute campaians | everaae resou

o

wmicRo

Home Sales Playbooks Marketing Campaigns

Product Playbooks

Learn about cloud services to present,
promote, and sell to your customers.

Enter search term

- __
A Avarmia A" BitTitan

Marcel ¢

Insights & Tools News & Updates

Marketing Ct

FEATURED PRODUCT PLAYBOOKS

Microsoft Azure

Microsoft Azure featurs
to help your organisatil

Learn more

B® Microsoft

16
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STEP 4
Narrow your search Enter search term Q
Q " BitTitan
by selecting a vendor, Acronis [ LR N—
pI’Od uct or Category. NARROW YOUR SEARCH Reset
Acronis Backup Cloud MSPComplete
Vendor
Acronis Backup Cloud provides backup, BitTitan MSPComplete is a
Vendor s y :
@ disaster recovery and secure data comprehensive cloud services
access for SM... enablement platform that organ...
Product
Product
Category
Category

asco. Cisco Umbrella

]
cisco \Webex

17

Searching for solution playbooks

Solution playbooks are pre-set business and industry solutions that you can present and promote
to your customers. To access the solution playbooks, follow these steps:

STEP 1

From the Sales &
Marketing homepage,
hover over the
navigation menu item 7
“Sales Playbooks.” [\ ) S

s

IN“RAMVI

Home Sales Playbooks

micro

Marketing Campaigns Insights & Tools News & Updates

Product Playbooks

Solution Playbooks

Learn more

STEP 2

Click on “Solution
Playbooks” from the
drop-down menu.

s

IN“RAMVI

Home Sales Playbooks

micro

Marketing Campaigns Insights & Tools News & Updates

Product Playbooks

Solution Playbook:

Learn more

§
e
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STEP 3

Solution playbooks _ 0

are divided into two
categories: business size - Moctum szed Business Sl Business

and industry; select a E;E?T;ZZTJL‘C?SSZZZ‘ZL‘ZLJZ;E.,. .d"“ E?:flli‘;‘i.°LSTZ;':‘TZ.“;",':T.“,“‘“"
tile under one of these

categories that align

Lo ] i

Education Financial Services Government Healthcare

More t . cloud Financial 0 t the globe.

computing lays the gr regulated . 90 the cloud for need to keep up with gro
high-tech edu. While these com... the mu. demand fo..

STEP 4 IN“RAIVI{ Marcel oh -
Once you Click into a tile, Home  Sales Playbooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center ~
you will find a list of

Education

assets. More than any other technology, cloud computing lays the groundwork for high-tech education. The
accessibility of information stored in cloud servers makes it possible for educators and students to
access courseware and educational materials from anywhere. Data storage, backup, and security
challenges are simplified in the cloud, and the reliability and affordability of cloud-based applications
are friendly to budget-conscious institutions.

Cloud-enabled technologies help schools increase the efficiency and collaboration of administrative
processes, including student recruiting, admission, and retention. They also enhance the operational
effectiveness of campus operations and promote new avenues for learning, research, and teaching

Asset Lastupdated  Acti
‘SALES SHEETS ‘Customisable one-page solution overview 05/17/2019 {D |:/’
woros i i English o501

= ®
VIDEOS Microsoft Education Solutions - English UK 05/17/2019 @
woros What's in Microsoft 365 Education - English UK sz @

osn1me

b

Sharing specific product and solution playbooks

Sharing product playbooks is different from sharing solution playbooks. Product playbooks can
be shared by generating a direct link. However, solution playbooks can be shared by downloading
assets, allowing you to share those assets directly, or sharing the URL of an asset video.

(See Searching for solution playbooks). To share a product playbook, follow these steps:

STEP 1

From the Sales &

Marketing homepage,

hover over the Product Playbooks
9 o . Solution Playbooks

navigation menu item

s

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates

micro

: - o Yo ales Proce
“Sales Playbooks”. e New Go-ta e h
— V"’:‘ — Learn more
L 4 ]
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STEP 2

Click on “Product
Playbooks” from the
drop-down menu.

STEP 3

Enter a term in the search
field to locate a specific
cloud product.

STEP 4

Narrow your search
by selecting a vendor,
product or category.

19

IN“RAM{

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates

Product Playbooks

Solution Playbooks

Elevate Your Sales Process
the New Go-to-Market Hub

Staying on top of cloud products can {|

of time. The Go-to-Market Hub is here |

» Learn more

Discover products > Execute campaigns > Leverage resou

arn ahaut cland ear ltian. lise and.custamar fncucad markating Evnand vaur knawl

MIcRO,

Marcel 4

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates

Marketing C

FEATURED PRODUCT PLAYBOOKS

Product Playbooks
Learn about cloud services to present,
promote, and sell to your customers. Microsoft Azure

Microsoft Azure featur
to help your organisati

Learn more

B® Microsoft

Enter search term Q
~) BitTitan
C rO n I s (&' MSPComplete
Enter search term Q
’,\  BitTitan
C rO n I S L&)y MSPComplete
NARROW YOUR SEARCH Reset
Acronis Backup Cloud MSPComplete
Vendor
Acronis Backup Cloud provides backup, BitTitan MSPComplete is a
Vendor

disaster recovery and secure data
access for SM...

%D s comprehensive cloud services

enablement platform that organ...

Product

Product *
Category

Category e

el
cisco \Webex

asco. Cisco Umbrella

Umbrella Webex

Cisco Umbrella is a cloud-security The Cisco Webex suite delivers
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STEP 5

Once you have entered all
your search parameters,
you can share this search
by clicking on “Share.”
This will generate a

direct link.

STEP 6

Click “Copy Link” two
times to copy the direct
link to your clipboard. You
can now share this link to
allow someone to obtain
the same search results.

Note: The recipient of this
direct link must login to
the Cloud Marketplace
using their username and
password once they have
clicked on the link. If they
don't, they will be unable
to access your search
result.

cloud

NARROW YOUR SEARCH

Vendor

Vendor

Product

Product

Category

Category

Reset
Acronis Backup Cloud
. Acronis Backup Cloud provides backup,
/ disaster recovery and secure data
access for SM...
4
e

SPAMINA

Seauring Digtal Communcations

Cloud Email Firewall

Spamina’s Cloud Email Firewall is a
secure email gateway that transparently
detects, ...

> Copy Link

i

{Acronis Backup Cloud

isaster recovery and secure data
ccess for SM...

B8 Microsoft

fcronis Backup Cloud provides backup,

Microsoft Azure

to help your organisation me

Direct Link to Search Results

http://stwb.co/zulhusu

Username and password are required to access this link.

Cloud Email Firewall

Spamina’s Cloud Email Firewall is a
secure email gateway that transparently
detects, ...

Microsoft Azure features an ever-expanding set of cloud services

et your business challenges.

Symantec Endpoint Protection
Cloud

Symantec Endpoint Protection Cloud
(SEP Cloud) is an easy-to-use Security as
a Servic..
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Downloading and viewing playbook assets

To download and view playbook assets, follow these steps:

STEP 1

From the Sales &
Marketing homepage,
hover over the navigation
menu item “Sales
Playbooks.”

STEP 2

Click on “Product
Playbooks” or “Sales
Playbooks” from the
drop-down menu.

STEP 3

For product playbooks,
find the product you want
to learn more about and
click on the product’s tile.

For solution playbooks,
under the business size
or industry, select the tile
relevant to your search.

s

Home

micro

Sales Playbooks

Product Playbooks

Solution Playbooks

Marketing Campaigns

Insights & Tools

News & Updates

Home  Sales Playbooks  Marketing Campaigns

Product Playbooks

Learn about cloud services to present,
promote, and sell to your customers.

Enter search term

NARROW YOUR SEARCH Reset

Vendor

Vendor s’

Product

Product /

Insights & Tools

Acronis Backup Cloud

access for SM...

News & Updates Home  SalesPlaybooks  Marketing Campaigns.

Solution Playbooks

to present and promote to customers.

Acronis -
i
Large Enterprise

businesses that are seri
pro.

Insights & Tools

Discover pre-set business and industry solutions

Cloud computing is essential for large

ious about agility,

a e YO ales Proce
a Ne o-to o
=
a go op o oua proad
0] e e O-10 e o} e
— -_7: S Learn more
I i
—_—
o
IN“RAIVI:
H
Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates
Product Playbooks,
Solution Playbooks
a e YO ales Proce
a Ne o-to o
=
a go op o oua proad
0] e e O-10 e o} e
— -f: S Learn more
I i
—_—
IN "RAIM INRAM

News & Updat

21
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STEP 4
You will find a list of
assets that you can

Acronis Backup Cloud

View marketing campaign

Acronis

Acronis Backup Cloud provides backup, disaster recovery and secure data access for SMBs and
enterprise clients. Highly customisable and affordable, Acronis solutions include physical, virtual, and
cloud server backup software, storage , and system And

secure file-sh:

it's the ultimate protection for Microsoft Office 365 , contacts, calendar, and attachments. It's a

safe, scalable backup and recovery solution that protects your systems and devices from anywhere at

take actions on. Click

all times.
on the action to either
d own | oa d , cu stom | se or Locos Zippedfile of approved product logos os/1s/2019
. Aninternal guide to train your sales teams 05/18/2018 P
view the asset. o o

Customising a sales sheet

You can customise sales sheets with your own title, product description, brand logo and contact

o
&

scReeNsHoTs Zipped file of product screenshots. osfie2018 &
vvvvvv Acronis Backup Cloud Service Provider Demo osfisjz018 (@)

cos osfs/2018 (@)
ioeos o Up osfis/2018  (B)
nnnnnn Acronis: Backup as a Service for Service Providers o520 (®)
vvvvv s 125 osnezore (@)

information. To access the sales sheets, follow these steps:

STEP 1

From the Sales &
Marketing homepage,
hover over the navigation
menu item “Sales
Playbooks.”

s

Home Sales Playbooks

micro

Product Playbooks

Solution Playbooks

Marketing Campaigns

Insights & Tools

News & Updates

- )
a go op a od
0] e e @) e 0} ere
— — Learn more
.

Discover products >

| earn ahaut cland earvices & enlutinne

Execute campaigns >

lise and-custamar facicad markating

Leverage resou

Evnand vaur knowla
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STEP 2

Click on “Product
Playbooks” or “Sales
Playbooks” from the
drop-down menu.

STEP 3

For product playbooks,
find the product you want
to learn more about and
click on the product’s tile.

For solution playbooks,
under the business size
or industry, select the tile
relevant to your search.

STEP 4

You will find a list of
assets that you can take
actions on. Click on the
customise and download
action icon on the

sales sheet.
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Solution Playbooks

Discover products > Execute campaigns > Leverage resou

| earn ahaut cland eari ltian. lise and.custamar fncucad markating Evnand vaur knawl

®
o
g

lmmS
H

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates

Product Playbooks

Elevate Your Sales Process
the New Go-to-Market Hub

Staying on top of cloud products can {|
of time. The Go-to-Market Hub is here |

» Learn more

Home  Sales Playbooks

Marcel Oh~

Marketing Campaigns  Insights & Tools  News & Updates. Marketing Centers

pre 5

Learn about cloud services to present,

promote, and sell to your customers.

Microsoft Azure

_— Microsoft Azure features an ever-expanding set of cloud services
| Microsoft to help your organisation meet your business challenges.

Learn more

Enter search term

NARROW YOUR SEARCH

Vendor

Vendor

Product

Product

Category

Category

Q
¢ BitTtan —; BitTitan_
ronis MsPComplete 2, MigrationWiz

Reset

Acronis p MigrationWiz

Actonis Backup Cloud provides backup, BitTitan MSPComplete is a MigrationWiz i a cloud-based email and

Z disoster recovery and secure data comprehensive loud services data-migration solution that allows you
access for S\ enablement platform that orga. womi

’
i _“_

Acronis

all times.

Asset

Locos

ScREENSHOTS

viogos.

Backup Cloud provides backup, disaster recovery and secure data access for SMBs and

clients. Highly customisable and affordable, Acronis solutions include physical, virtual, and A
er backup software, storage manageme
it's the ultimate pr

safe, scalable backup and recovery solution that protects your systems and devices from anywhere at

cronis

e file-sharing, and system deployment. And

ction for Microsoft Office 365 er ontacts, calendar, and attachments. It's a

Description Lastupdated  Actions
Zipped file of approved product logos o508
Aninternal guide to train your sales teams ospiei2018 &
Customizable two-page product overview 0571612019

_3
&

Zippedfile of product screenshots os/16/2018 D
Acronis Backup Cloud Service Provider Demo ospen0ts (B
05/16/2019 @

Backing Up. osneon ()

Acronis: Backup as a Service for Service Providers osezon (@)
h kup 125 osnezo (B
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STEP 5

From the preview window,
click on “Customise &
download.”

STEP 6

Edit the header and the
product description by
clicking on “Edit.”

TIP:

Include your company
name to further promote
yourself.

STEP 7

Whenever you finish an
edit, make sure to click
“Save.”

Preview

R Customize & download

Name: Acronis Backup Cloud Sales Sheet

Description: - Customizable two-page product overview

‘Ahybrid cloud backup solution that
rotects any virtual, physical, o cloud
onvironmont

INCRAIVI:

frsettings G Content @ Assets
Header Title:

Long Description:

Ahybrid cloud backup solution that protects  [B gt
any il prysiat o coud envronment Qo
Acronis Backup Cloud provides backup,

aisaster recovery and secure data access for

SMBs and enterprise clients. Highly

customisable and affordable, Acronis

solutions include physical virual and cloud

senver backup software, storage

management, secure file-sharing, and

system deployment. And is the ultimate

protection for Microsolt Offce 365 email

contacs, calendar, and attachments. I's a

safe, scalable backup and recovery solution

that protects your systems and devices from

anywhere atall tmes.

Marcel Oh +

Marketing Center ~

Acronis

Ahybrid cloud backup solution that
protects any virtual, physical, or cloud
environment

0lons Inchude hysical virtual e cloud s Eackup SoTwaro 01200
ma socure fle-sharing.and systom deploymet. And s theukmate

n
ovces from anywhere t sl tmes.

‘Complatsprotsction/Security/Actonis sctiveprotecton
Protoct verything on Windows and L sarers any hyparvsr, PCs, Macs

‘adianced ransormare potection of backups and endeoints data ncryption

Eusplckous change 1 dat, backup s and BaCkUp a0Er.

Flexibo storago optons/Disk msgingbackup.

Racower a complote mage orslectad fles, fkders. Rams, and 3ppikatons nd
vt 0.2 spoctic poit i e quicky

INCRAIVI:

Home  Sales Playbooks

Marketing Campaigns  Insights & Tools  News & Updates

fHSettings % Content
Header Title: “Header Title

Long Description:

A hybrid cloud backup solution that protects any virtual, ph
*Suggested Minimum Character: 10
*Suggested Maximum Character: 100

s

Acronis Backup Cloud provides backup,

disaster recovery and secure data access for
SMBs and enterprise clients. Highly
customisable and affordable, Acronis
solutions include physical, virtual,and cloud
server backup software, storage
management, secure file-sharing, and
system deployment. And it the ultimate
protection for Microsoft Office 365 email
contacts, calendar, and attacnments. Its a
safe, scalable backup and recovery solution
that protects your systems and devices from
anywhere atall times

Marcel Oh +

Marketing Center ~

Acronis

Ahybrid cloud backup solution that
protects any virtual, physical, or cloud
environment

for SMBs and antarpso clets. HIGhy Ustomis3blo nd atordabla Acronts

management, securo o $harng. andsystom deploymart. And K tho utimate

ovces from amphereat a1 tmes.

‘Complte potection/Securty Actonis active protoction
Protact verything on Windows and Lin svees.any hypsvisor P, Macs,

‘adanced ransomare rotectionof backups and endgents. data encryption
I ranst andat s, network bsed ogin rarctions, and more. Protct data
and systoms from ransomuare attcks by dtectng bocking and rversing
Suspicous changes o data, backup s, nc bIcKUp 3ge.

Flexibo storago optons/Disk imagingbackup.

Rocover a complats mage orselectod s ks Roms, and 3ppikatons, nd
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STEP 8

To update the preview
with your edits, click
“Save & Refresh Preview.”

STEP 9

If you wish to update
your company logo and
contact information for
this sales sheet, you can
do so under “Assets.”

STEP 10

To download the
customised sales sheet,
click on “Download.”

25

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates

feSettings I Content | Assets
18 Save & Refresn Pr
Header Title: Ahybrid cloud backup solution that protects  [@Edt
any virtual, physical, or cloud environment
Long Description:

Acronis Backup Cloud provides backup,
disaster recovery and secure data access for
SMBs and enterprise clients. Highly
customisable and affordable, Acronis
solutions include physical. virtual and cloud
server backup software, storage
management, secure fle-sharing. and
system deployment, And s the ultimate
protection for Microsoft Office 365 emai,
contacts, calendar, and attachments. Its a
safe, scalable backup and recovery solution
that protects your systems and devices from
anywhere at all times

) Save & Refresn Preview

B Save & Refresh Preview

Marcel Oh +

Marketing Center ~

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates

f¥Settngs g Content  @Assets L Mailinglist  ESlandingPages  [HTasksEAlerts % Test Message

Edit Marketing Assets for Ingram Micro UK Demo

Now that you
all of the content you are using to customize this campaign.

to this new

Warning: Changes to assets will change all of the campaigns in which these assets are being used.

£ Schedule & Send

9 Reports

make sure that you have all of the marketing assets set up. These assets will be used to merge with emails, direct mails, PPC campaigns and

Marcel Oh ~

Marketing Center +

General Use
Address 1 asd [MarketAsset9281
city asd [MarketAsset9283)
*Company Name Company Name [MarketAsset9162]
*Send From Email Address e ol Ao (MarketAsset9163)
*Send From Name Send From Name [MarketAsset9164]
State asd [MarketAsset9284]
Zip asd [MarketAsset9pas!
Need Help? ~
IN“RAIVI¢ Marcelon +
Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center ~
feSettings  ZContent  SAssets L MailingList  EEllandingPages  [JTasks&Alerts g TestMessage (M) Schedule & Send 4 Reports

*Subject:
Back up your systems and devices with Acronis Backup Clo.

PARTNER cco Acronis

Back up your systems and devices with Acronis Need Help? I
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The Marketing Campaigns section of the Go-to-Market Hub allows
you to start a new campaign, search for assets that you want to use,
keep track of the different assets you are using, manage contacts and
marketing lists, as well as view and download reports.
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Searching for a product-based campaign

To search for a product-based campaign, follow these steps:

STEP 1

Hover over “Marketing
Campaigns” found on
the Go-to-Market Hub
homepage menu.

Home

Sales Playbooks

Marketing Campaigns

Overview
Campaigns
Library

My Tactics
Contacts
Groups
Reports

Settings

Discover products >

Learn about cloud services & solutions
to promote and sell to customers

Insights & Tools

Execute campaigns >

Use end-customer focused marketing
content to drive leads

Marcel Oh

News & Updates Marketing Cen

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

Learn more

Leverage resources

Expand your knowledge and become
the go-to expert for your customers.

STEP 2

Click on “Campaigns”
from the drop-down
menu.

Home Sales Playbooks Marketing Campaigns

Overview
Campaigns
Library

My Tactics
Contacts
Groups
Reports

Settings

Discover products >

Learn about cloud services & solutions
to promote and sell to customers

Insights & Tools

Execute campaigns >

Use end-customer focused marketing
content to drive leads

Marcel Oh

News & Updates Marketing Cen

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

Learn more

Leverage resources

Expand your knowledge and become
the go-to expert for your customers.

STEP 3
Underneath the search

term field, you can it
narrow your search by 7 g,
product. Click on the field e &

am

with the blue pencil titled
“Product.”

@ Acronis Backup Cloud
@ Cisco Umbrella

@ Cloud Email Firewall
@ Corent SurPaaS MaaS
@ DeliverySlip

@ IDSync Identity Synchronizer Unbrells
@ Ingram Micro IaaS LifeCycle Migration
Services

¥ Kaspersky Endpoint Protection /
Security

@ Microsoft 365

@ Microsoft Azure

@ Microsoft Dynamics 365

@ Microsoft Enterprise Mobility + Security
@ Microsoft Office 365

@ Microsoft Windows 10 Enterprise

@

Acronis Backup Cloud

The Acronis Backup Cloud starter
marketing campaign is a set of strategic,

The Cisco Umbrella starter marketing
campaign is a set of strategic,
integrated marke...

%5 e

Oy MsPComplete

MSPComplete MigrationWiz

The BitTitan MSPComplete starter The BitTitan Migra
marketing campa

integrate...

marketing campaign is a set of strategic,
integrated...

]
cisco \Webex

Umbrella

Webex DeliverySlip

The DeliverySlip s
campaign is a set
integrated market|

The Cisco Webex starter marketing
ccampaign is a set of strategic,
integrated marketin...
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STEP 4
Uncheck “All” to clear the
campaign list.

STEP 5
Check any product
campaigns that you
wish to view.

STEP 6
Once you have
determined which
campaign you want
to use, click on the
campaign tile.

Enter search term Q
NARROW YOUR SEARCH Reset
Vendor

Vendor e
Product
Product e

Al
Amm Backup Cloud

Cisco Umbrella
Cloud Email Firewall

Corent SurPaaS MaaS
DeliverySlip

IDSync Identity Synchronizer

Ingram Micro laa$ LifeCycle Migration
Services

Kaspersky Endpoint Protection /

28

Security
I Microsoft 365 _

Enter search term Q
NARROW YOUR SEARCH Reset
Vendor

Vendor e
Product
Product e
Al

) Acronis Backup Cloud
Cisco Umbrella &D
Cloud Email Firewall
Corent SurPaaS MaaS
DeliverySlip
IDSync Identity Synchronizer

Ingram Micro laa$ LifeCycle Migration
Services

Kaspersky Endpoint Protection /

Acronis

Acronis Backup Cloud

The Acronis Backup Cloud starter
marketing campaign is a set of strategic,
ntegrated.

Security
I Microsoft 365 _

Enter search term Q
NARROW YOU! Reset
Vendor

Vendor Vi
Product

Product Vi
Category

Category v

Acronis

Acronis Backup Cloud

The Acronis Backup Cloud starter
marketing campaign is a set of strategic,
ntegrated.

Y
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Campaign Overview

STEP 7

Once you have clicked on Acronis
a campaign tile, click on g i
an asset to add it to your e ———
account.

ecure

s solutions.

onis has

purchase the best-in-clas:
nternational company with mors than

700 employees in 18 countres and

partners in nearly every country in the

nis provides complete,

tand reliable backup solutions B Banner Ads
for desktop, server, virtual, and cloud e
environments as well as leading file- .
sharing and sync solutions for mobile

devices.

W

Acronis Backup Cloud
Banner Ad 160x600

GATEGORY .

Storage and Backup

TARGET INDUSTRY
Financial Services
Government
Healthcare

Legal

Retail

The Acronis Backup Cloud starter marketing campaign is a set of strategic, integrated marketing
assets. It uses emails, landing pages, forms, and interactive marketing to promote a solution that
protects any virtual, physical, and cloud environment. And it motivates your end customers to

ackup solution to protect any workload and back up to any storage.

L] Acronis

- =

Acronis Backup Cloud
Banner Ad 300x250

Acronis Backup Cloud
Banner Ad 728x90

Setting up and deploying a marketing email

29

You can add preconfigured email campaign templates and deploy them through the Go-to-Market
Hub. To set up and deploy a marketing email, you need to first select a campaign, follow these

steps:

STERT IN“RAM{
From the Go-to-Market

Hub dashboard,
hover over “Marketing
Campaigns.”

Home Sales Playbooks Marketing Campaigns

Overview
Campaigns
Library

My Tactics
Contacts
Groups

Reports

Settings

Discover products

Learn about cloud services & solutions.
to promote and sell to customers.

Execute campaigns

Use end-customer focused marketing
content to drive leads.

Marcel Oh

Insights & Tools News & Updates Marketing Cen

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

B

Leverage resources

Expand your knowledge and become
the go-to expert for your customers.

STEP 2

Click on “Campaigns”
from the drop-down
menu.

o

Home

MICRO,

Sales Playbooks

Marketing Campaigns

Overview
Campaigns
Library

My Tactics

Contacts

Groups

g.! Reports

™4 Settings

Discover products

Learn about cloud services & solutions.
to promote and sell to customers.

Execute campaigns

Use end-customer focused marketing
content to drive leads.

Marcel Oh

Insights & Tools News & Updates Marketing Cen

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

(<)5]

Learn more

Leverage resources

Expand your knowledge and become
the go-to expert for your customers.
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STEP 3
Click on a starter
campaign tile.

STEP 4

After selecting one of
the starter campaigns,
click on the asset under
“Email.”

STEP 5
Click on “Customise &
Send.”

Enter search term

NARROW YOUR SEARCH

Vendor

Vendor

Product

Product

Category

Category

Reset

Acronis Backup Cloud

The Acronis Backup Cloud starter
marketing campaign is a set of strategic,
integrated..

Y

Acronis

o

age & Backup

Enterprise

All except Government

Campaign Overview

The Acronis Backup Cloud sta

arketing campaign s a set of strategic, integrated marketing
assets. It

mails, landing orms, and interactive market

g to promote a solution that

tual, phy:

al, and cloud environment. And it motivates your end-customers to

 best-in-cla solution to protect any workload and back up to any storage.

™ Banner Ads

L] Acronis

Acronis Backup Cloud Acronis Backup Cloud
Banner Ad 160600 anner Ad 300x25 sanner Ad 728490

Preview

Subjoct: Backup your systems and devices with Acronis Backup Cloud

Acronis

Back up your systems and devices with
Acronis Backup Cloud

Acronis Backup Cloud provides backup, disaster recovery, and secure
data access for SMBs and enterprise clients. Highly customizable and
affordable, Acronis solutions include physical, virtual, and cloud server
backup software; storage management; secure file sharing; and system
deployment.
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STEP 6

Edit the content of the
email either in-line or in
table view.

TIP:

Include your company
name to further promote
yourself.

STEP 7

Import your mailing list
or select a previously
created contact group
for this marketing
campaign email.

STEP 8

Edit the marketing
assets (company name,
address, etc.) if it needs
to be different from your
default settings.

Marcel Oh +

IN“RAM{

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center ~

fesettings  FContent S Assets L MailingList  Elanding Pages [ Tasks & Alerts % TestMessage M) Schedule & Send @) Reports
“*Subject:
Back up your systems and devices with Acronis Backup Clou
PARTNER oco Acronis
f¥setings  Content  EAssets L Mailing List | ESlandingPages  [JTasks&Alerts g TestMessage [ Schedule &Send @ Reports

On this page you can add records to your mailing list for this campaign. The quick search can be used to add or remove individuals from the maling list, o the groups selection to add entire lists of records, or run a
saved search to find a lst of records to add. You can also import new contacts, which will te added to his campaign after the import

Quick Search:

W Remove checked [ll W Remove ALL contacts

Total contacts in the mailing list: 1

X Clear ALL contact actions

Name Email Company Sent  Opened Linked Rejected

O Ingram Reseller testaingramresellertest.com Ingram Micro Partner Hub setup account

Marcel Oh ~

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center +

LeSetings  WConten:  SAssets L Malnglist  ESlendingPages  [ITasksGAlerts  TestMessage  (Schedule&Send € Reports
Edit Marketing Assets for Ingram Micro UK Demo
¥ o this new paign you should make sure that you have all of the marketing assets set up, These assets wil be used to merge with emails, direct mails, PPC campaigns and
allof the content you are using to customize this campaign.
Werning: Changes to assets will change al of the campaigns in which these assels are being used.
General Use
Address1 d (MarketAsseto251)
city asa [MarketAsset9283]
“Company Name Company Name. (MarketAsset9162]
*Send From Email Address ‘Send From Email Addr [MarketAsset9163]
“Send From Name (MarketAsset9164]

Send From Name

State asd [MarketAsset9284]
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STEP 9

View what landing page is
being used to confirm it is
correct.

TIP:

Submit a test lead on
your landing page to
ensure it's being captured
correctly within your lead
management section.

STEP 10

Add tasks and alerts, such
as what type of feedback
you want to receive or
who should receive the
information. You can also
edit the information this
person will receive.

STEP 11

Send a test message to
confirm what the mailing
list recipients will see on
their end.

TIP:

Include your email address
in your marketing lists list
to confirm the final email
was sent.
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Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates

f¥Settngs W Content  Assets R Mailinglist  E5landingPages = [JTasksEAlerts  TestMessage [ Schedule&Send & Reports

Landing pages let you attach forms, d desi Then

Content Search:
@ Delete

Search for forms, pages, and designs.

dd links in your content

g pages to convert links into leads.

Name URL
Forms.
Acronis Backup Cloud Landing Page - UK English http:

Marcel Oh ~

Marketing Center +

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates

fasetings  ZContent  SAssets R Malinglst  ElandingPages  [TasksEAlerts  ETestMessage () Schedule&Send € Reports

On the this page you can set up the feedback that you would like to get on the campaign. You can select the type of feedback you want (o receive, who should receive the information, and even edit the information

that the person s getting.
24 hours before an email s sent:

Send an emal alert
Allrecord owners of contac ¢

Send a copy to:

When an email is opened:
Lead Score Points: |1
Send an email alert

Create anew lead

When alink in the email s clicked:
Lead Score Points: | 10
Send an email alert

Create a new lead

‘When the unsubscribe link in the emailis clicked:
Send an email lert

Create anew lead

1 week after the campaign has been completed:

Send an email summary report

Marcel Oh «

Marketing Center +

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates

f3setings  ZContent R Malinglist  E3landingPages  [TasksbAlers  TestMessage  [SchedulefSend 4 Reports

To send a test email, specify the email address(es) in the field below by 9 i , Test Message.
ncit Som preyeT——— .
Gurung. Hendry donotreply@structuredweb.com
Masson, Jodie jodie.masson@ingrammicro com
User, UK English dnr@structuredweb.com

Please
separate
the email
addresses
witha
semicolon
0. You
should
enter
address
with the
following
format

Marcel Oh ~

Marketing Center
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STEP 12

Under “Schedule & Send,”
you can select the date
and time the campaign
will launch and whether
all emails will be sent at
once or if you want to
initiate the campaign with
a daily limit.

Note: Before deploying,
it is recommended that
you review the campaign
overview that is also
found at the bottom of
the page.

STEP 13
To finish scheduling,
click on “Schedule”.
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Marcel Oh ~

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center +

f¥Setngs G Content  SAssets L MailingList 5 Lar ges  [TasksEAlerts  TestMessage [} Schedule & Send Reports

Distribution Schedule

Status: New - Not Scheduled

Date 08/07/2019

Time 6 ¢)(45 8| AM & Your current time zone is: Eastern Standard Time Eastern USA, Ontario, Quebec UTC -5 hours
Quantity Limit © Send all email at the selected time and date.

Limit daily distribution.

* Check here to indicate that you have read and agree to the foliowing terms.

Ingram Micro Marketing Services Terms of Use

Ingram Micro provides it partners cerain marketing resources, tools, and services which includes, but is not imited to, email capabiliies and content marketing tools colectivety, ‘Marketing
Senices) to better support your business and marketing activities. The 9 are provided in Alluse of the Marketing Services are subject to the Ingram
Micro Cloud Marketplace Terms of Use and Privacy Statement (ocated at htps://corp ingrammicro com)Terms-of-Usel/Privacy-Statement aspx). By accessing and using tne Marketing Services you
aaree to both the Terms of Use and Privacy Statement

8 schedule

Campaign Overview:

Name: Acronis Backup Cloud Email

Status: New - Not Scheduled
Scheduled for: Not scheduled

Send: All email at the selected time and date
Mailing List: 1

From: Send From Name < Send From Email Address>
Unsubscribe message: To unsubscribe, please click here.

Phone Tracking:

Marcel Oh +

IN‘RAVI

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center ~

fesetngs  mContent @ Assets L MalngList [ Landing

BlTasks G Alerts  TestMessage () Schedule & Send Reports

Distribution Schedule
Status: New - Not Scheduled

Date 08/07/2019

Time 6 445 8] AM § Your current time zone s: Esstern Standard Time Eastern USA, Ontario, Quebec UTC -5 hours
Quantiy Limit © Sendall email at the selected time and date.
Limit daly disribution

* Check hers to indicate that you have read and agree to the following terms.

Ingram Micro Marketing Services Terms of Use

Ingram Micro provides its partners certain marketing resources, tools, and services which includes, but is not limited to, email capabilities and content marketing tools (collectively, "Marketing
Senices) to better support your business and marketing activities. The Marketing Services are provided in partnership with StructuredWeb. All use of the Marketing Services are subject to the Ingram
Micro Cloud Marketplace Terms of Use and Privacy Statement (located at https://corp ingrammicro com/Terms-of-Use/Privacy-Statement aspx). By accessing and using the Marketing Services you
aaree 10 both the Terms of Use and Privacy Statement

8 schedule

Acronis Backup Cloud Email

escription
Status: New - Not Scheduled
Scheduled for: Not scheduled

: All email at the selected time and date
Mailing List: 1

From: Send From Name < Send From Email Address>
Unsubscribe message:To unsubscribe, please click here.

Phone Tracking:
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Activating and syncing social syndication

34

Activating and syncing social syndication is achieved by first selecting a campaign. If you have
already added a campaign to your account, you can access it by hovering over “Marketing
Campaigns,” click on “My Tactics,” then click on “Social” from the dashboard. Follow these steps
to activate and sync social syndication:

STEP 1

To select a new social
campaign, hover over
“Marketing Campaigns.”

STEP 2

Click on “Campaigns”
from the drop-down
menu.

STEP 3
Click on a starter
campaign tile.

o

Home Sales Playbooks

MICRO,

Overview

Campaigns
Library

- My Tactics

Contacts

Groups

(= Reports
— 'ﬁ

£ ™4 Settings

Discover products

Learn about cloud services & solutions
to promote and sell to customers.

Marketing Campaigns

¥

Execute campaigns

Use end-customer focused marketing

content to drive leads.

Insights & Tools

Marcel Oh

News & Updates Marketing Cent

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

Learn more

Leverage resources

Expand your knowledge and become
the go-to expert for your customers,

MICRO,

Home Sales Playbooks

Overview

My Tactics

Contacts

Groups

'g! Reports
=%
Lo |

Settings

Discover products >

Learn about cloud services & solutions
to promote and sell to customers

Marketing Campaigns

Campaigns
Library %D

]

Execute campaigns -

Use end-customer focused marketing

content to drive leads.

Insights & Tools

Marcel Oh

News & Updates Marketing Cent

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

Learn more

Leverage resources >

Expand your knowledge and become
the go-to expert for your customers.

Enter search term Q
NARROW YOUR SEARCH Reset
Acronis Backup Cloud
Vendor The Acronis Backup Cloud starter
marketing campaign is a set of strategic,
Yendo “ integrated...
Product S
Product ’
Category
Category I'd
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STEP 4

After selecting one of
the starter campaigns,
scroll to the bottom
and click on one of the
Social assets.

STEP 5

A new window will

open that will give you
two options: “Activate
this Campaign” or
“Download.” Click on
“Activate this Campaign.”

STEP 6

You will be prompted to
authorise your member or
company social account.
Click on “Authorise.”

caTEGORY .

Storage and Backup

Acronis Backup Cloud
Banner Ad 160x600

Acronis Backup Cloud Ac
Banner Ad 300x250 Ba

kup Cloud
28x90
TARGET INDUSTRY

Financial Services
Government
Healthcare

Legal

Retail

Acronis Backup Cloud
Email

e Social

Acronis Backup Cloud - Linkedin Post

Date
05/06/2019 Acror p ackup, d dat
7:00 AM

cure data access for SMBs and enterprise clients.
ical, virtual, and cloud server backup software; storage

Edit Ingram Micro Partnier Hub setup account account info

Setup your social i izing the

I network login. We will pas To authorize, click

Authorize”
This account has been saved but has not been authorized yet.
Type: @ Uinkecin
Username:  Notser

Posttor © Member Profile

=,

Company Page| The account must be auth

Display branded header?
Highly  No
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STEP7
This will take you to
the social page where in|
you will need to enter S—————
your social login
info to complete the
authorisation.

StructuredWeb

« Use your basic profile including your name,
photo, headline, and current positions

« Postuadates to Linkedin as you

« Use the primary email address associated
with your Linkedin account

« Manage your organization's page and post
updates

You can stop this sync in your Linkedin
settings. StructuredWeb CRM terms apply. Learn
more.

Not you?

Privacy Policy User Agreement

CANCEL ALLOW l

Customising and downloading ad banners

To customise and download ad banners you must first select a campaign. If you have already
added a campaign to your account, you can access it by hovering over “Marketing Campaigns,”
click on “My Tactics,” then click on “Banner Ads” from the dashboard. Follow these steps to
customise and download ad banners:

o

DU IN “RAMVI
To select a new ad

banner, hover over
“Marketing Campaigns.”

Marcel Oh

MICRO,

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates Marketing Cen

Overview

Campaigns

Library Elevate Your Sales Process with
v the New Go-to-Market Hub

My Tactics
Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

’ Learn more

Contacts
Groups
Reports

Settings

Discover products

Learn about cloud services & solutions.
to promote and sell to customers.

Execute campaigns

Use end-customer focused marketing
content to drive leads.

Leverage resources

Expand your knowledge and become
the go-to expert for your customers.
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STEP 2
Click on “Campaigns”
from the drop-down
menu.

STEP 3
Click on a starter
campaign tile.

STEP 4

After clicking on the
campaign you want to
use, click on the banner
asset you want to add to
your account.

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates Marketing Cen
Overview
Campaigns
Library Elevate Your Sales Process with
R the New Go-to-Market Hub
@i Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.
Groups
Reports r
: =)
Settings
Discover products Execute campaigns Leverage resources
Learn about cloud services & solutions Use end-customer focused marketing Expand your knowledge and become
to promote and sell to customers, content to drive leads the go-to expert for your customers

Enter search term Q
NARROW YOUR SEARCH Reset
Acronis Backup Cloud
Vendor The Acronis Backup Cloud starter
marketing campaign is a set of strategic,
Vendor ’
integrated...
Product g
Product ’
Category
Category s

Acronis Backup Cloud

Campaign Overview

cronis

The Acronis Backup Cloud

A t of strategic, integrated marketing

r marketing campaign i

ages, forms, and interactive marketing to promote a solution that

cloud environment. And it motivates your end-customers to

B Banner Ads

= Acronis

Acronis Backup Cloud

CATEGORY

Storage & Backup

Ad 160600

Busingss size
Small
Medium

% Email

Enterprise
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STEP 5

A new window will open
that will give you two
options: “Customise

& download” or
“Download.” Click on
“Customise & download.”

STEP 6

You will find two fields
that can be edited:
Banner Content and the
CTA. You can edit either
by clicking on “Edit.”

STEP 7

Whenever you finish an
edit, make sure to click
“Save.”

Preview

R Customize & duwn\ud ¥ Download ~

Back up your
systems and
devices with
Acronis Backup
Cloud.

Learn More

Acronis

IN“RAM{

Home  SalesPlagbooks  Mrketing Campaigns  Insights & Tools  News & Updates

frsettings @ Assets

¥ Download

Banner Content:

1= Banner

Back up your systems and devices with
Acronis Backup Cloud

Learn More

CTAText:

Marcel Oh +

Marketing Center ~

PARTNER o

Back up your
systems and
devices with
Acronis Backup
Cloud

Learn More

Acronis
IN“RAM{ Marcel Oh =
feSettings S Assets = Banner
Banner Content:  +ganner Content
d jith B: PARTNER o

P
Cloud

*Suggested Minimum Character: 5
“Suggested Maximum Character: 75

=

Learn More (e

CTAText:

Back up your
systems and
devices with

Acronis Backup

Cloud

Learn More

Acronis
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STEP 8

To update the preview
with your edits, click
“Save & Refresh Preview.”

STEP 9

When you have finished
editing the banner,
make sure you are under
the dashboard tab

titled “Banner.” Select
“Download.”

STEP 10

Choose where you want
to download it in HTML or
as an image.
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INRAM{
Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates
frsettings  SAssets IS Banner

B save & Refresh Preview

Banner Content: - ack up your systems and devices with [@Ea

Acronis Backup Cloud

Lear More DEat

B save & Refresh Preview

CTAText:

F Save & Refresh Preview

Marcel Oh +

Marketing Center ~

Acronis
IN-RAM{ MarcelOh «
Wome  SalesPlaybooks  Marketng Campaigns  Insghts s Tools  News 6 Updates Marketing Certer ~
f3Settings  SAssets  iZ Banner
¥ Download
Banner Content gaci up yoursystems and deices wih (@)
Acronis Backup Cloud PARTNER o0

CTAText:

Lear More DEat

Back up your
systems and
devices with

Acronis Backup

Cloud

Learn More

IN ‘RAIVI: Marcel On +
Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center «
Rysetings S Assets 1S Banner
Select Download Format
¥ Download I
Banner Content: ™ Back up your systers and devices with Bea
Acronis Backup Cloud PARTNERxo

CTAText:

Lear More ean

Back up your
systems and
devices with

Acronis Backup

Cloud

Learn More

Acronis
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Managing your tactics
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The My Tactics section of the Go-to-Market Hub allows you to manage email, social and banner ad
assets. Additionally, you can review your campaign’s landing pages under forms, see what video
assets you are using, and get a snapshot of your content syndication as well as the files you have
downloaded (such as sales sheets). To manage your tactics, follow these steps:

STEP1

From the Sales &
Marketing homepage,
hover over the menu item
“Marketing Campaigns.”

STEP 2
Click on “My Tactics.”

STEP 3

Navigate to the relevant
area to see the assets
currently active on your
account via the submenu.

o

Home Sales Playbooks

MICRO,

Marcel Oh

Marketing Campaigns Insights & Tools News & Updates Marketing Cent

Overview
Campaigns
h Library Elevate Your Sales Process with
¥ s the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

Contacts
Groups

Reports

7

- B

Settings

Discover products Execute campaigns Leverage resources

Learn about cloud services & solutions Use end-customer focused marketing

content to drive leads.

Expand your knowledge and become

to promote and sell to customers, the go-to expert for your customers

°

Home Sales Playbooks

micro

Marcel Oh

Marketing Campaigns Insights & Tools News & Updates Marketing Cen

Overview
Campaigns
h Library Elevate Your Sales Process with
\i e the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

«

Contacts
Groups

Reports

<

Settings

Discover products >

Learn about cloud services & solutions
to promote and sell to customers.

Execute campaigns -

Use end-customer focused marketing
content to drive leads.

Leverage resources >

Expand your knowledge and become
the go-to expert for your customers.

IN“RAMI{
Home  SalesPlaybooks  Marketing Campaigns
@Emal  @Social  [lBannerAds [ Pages
Folders ~ it

el

Results1-2of 2

8 Campaigns

i
il

Results 1-2 of 2

*You cannot delete email or direct mail campaigns for 30 days after they have been sent. This keeps all of the links valid and allows your customers the ability to unsubscribe

Insights & Tools  News & Updates

EFoms  @dVideos [ Content Syndication [ Files

Name

Acronis Backup Cloud Banner Ad 160x600

Acronis Backup Cloud Banner Ad 160x600

“This will keep your customers happy and you off spam liss.

Marcel Oh +

Marketing Center ~

Campaign Sent By

Marcel Oh
via MP - United Kingdom

Marcel Oh
via MP - United Kingdom




Go-to-Market Hub | How-to Reseller Guide

Managing your tactics settings

To manage your settings, follow these steps:

DUER INRAM Marcel O
From the Sales &

Marketing homepage,

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates Marketing Cen

Overview
hover over the menu item Campaigns
“Marketing Campaians.” Library Elevate Your Sales Process with
9 paig Vi the New Go-to-Market Hub
ly Tactics
Contae Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.
Groups

Reports
, S o
£ ™4 Settings I

Discover products > Execute campaigns > Leverage resources
Learn about cloud services & solutions Use end-customer focused marketing Expand your knowledge and become
to promote and sell to customers. content to drive leads. the go-to expert for your customers.

STEP 2 "“mv' Marcel Oh
Click on “Settings” from

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates Marketing Cen
the drop-down menu.
Overview
Campaigns
Library Elevate Your Sales Process with
My Tectios the New Go-to-Market Hub
Contae Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.
Groups
Reports
| ‘ ]
e} Setting% =
Discover products > Execute campaigns > Leverage resources
Learn about cloud services & solutions Use end-customer focused marketing Expand your knowledge and become
to promote and sell to customers. content to drive leads. the go-to expert for your customers.

STEP 3 INCRAM on-

Click on the “Marketin g e —— S—
” iZBasicSetup @ Marketing Assets % Unsubscribe

Assets” tab.

Edit Marketing Assets for Ingram Micro UK Demo

Now that you o should you altof i etup. The i its, direct mails, PPC nd
allof are using to customize i

Warning: Changes to assets will change all of the campaigns in which these assets are being used.

General Use
Address 1 asd [MarketAsset9281]
Address 2 [MarketAsset9282]
city asd [MarketAsset9283]
ACompany Logo Datei susnatien _ Keine ausgewshlc IMaketAsselo151)
*Company Name Company Name [MarketAsset9162)
Company Website [MarketAsset9165)

Do NOT include http:// or https://
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STEP 4

Change your company
information. This
information will populate
your marketing assets.

Note: This company
information will apply
to all users under this
account.
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INCRAM Marcel Oh ~

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center ~

iZBasicSetup @ Marketing Assets % Unsubscribe
Edit Marketing Assets for Ingram Micro UK Demo

Now that tothis
allof you are using

that you have all of the marketing assets set up. Tnese assets wil be used 9

ils, direct mails, PPC nd

Warning: Changes to assets will change all of the campaigns in which these assets are being used.

General Use

Address 1 asd [MarketAsset9281]
&

Address2 [MarketAsset9282]

city asd [MarketAsset9283]

*Company Logo [MarketAsset9161]

Datei auswahien | Keine ausgewahit

PARTNER .o

“Company Name Company Name [MarketAsset9162]

Importing and managing your marketing lists

In the Go-to-Market Hub, marketing lists are called groups. You can break out your marketing lists
into different groups, allowing you to be more organised and keep track of different customer
segments. To import marketing lists, you must first create a group. Follow these steps:

STEP 1

Hover over “Marketing
Campaigns” from the
Go-to-Market Hub
dashboard.

STEP 2
Click on “Groups” from
the drop-down menu.

LLL ) o ) | H

Home Sales Playbooks

Marketing Campaigns Insights & Tools News & Updates

Overview

Campaigns
Library
A

My Tactics

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

Contacts

Groups

2 Reports
— T
£ ™4 settings

- 5

Discover products >

Execute campaigns Leverage resources

Learn about cloud services & solutions Use end-customer focused marketing Expand your knowledge and become

to promote and sell to customers. content to drive leads. the go-to expert for your customers.

LLL > o ) | H

Home Sales Playbooks

Marketing Campaigns Insights & Tools News & Updates Marketing Cen

Overview

Campaigns
Library
A

My Tactics

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

Contacts

Groups

3 Reports
— T
£ ™4 settings

’ Learn more

Discover products >

Execute campaigns Leverage resources

Learn about cloud services & solutions Use end-customer focused marketing

content to drive leads.

Expand your knowledge and become

to promote and sell to customers. the go-to expert for your customers.
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STEP 3
Click “+ Add New” at the
top of the page.

STEP 4
Fill out the fields
provided.

STEP 5
Click “Save” to create
the new group.

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates

Groups List

+ Add New
© My Groups M‘ /Al groups

Marcel Oh +

Marketing Center ~

Home  Sales Playbooks  Marketing Campaigns  Insights & Tools  News & Updates

Add New Group

Name:

Description:

Select a design for this group:
Use Default Design ¢

Share this group with your company.

Marcel Oh ~

Marketing Center ~

IN RAIVI:

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates

Add New Group

Name:

Description:

Selecta design for this group:
Use Default Design

Share this group with your company.

Marcel Oh +

Marketing Center ~
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STEP 6

Once you have created
a new group, you will

be brought to a page
that will have options

to enable you to add
customers to this group.

TIP: Include your email
address in your marketing
lists list to confirm the final
email was sent.

STEP 7
To import, click on
“Import”.

STEP 8
Choose the necessary file
to upload it to the group.
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Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools ~ News & Updates

2 Group Info

Group A Shared: No
Registration Enabled: No

2 Group Members  OSearches i Leads

Group Members

You can toadd t0 add individual records

Search within group:

enter first name, last name, company or email

Theme design: Use portal default

saved search or run a brand new advanced search

Marcel Oh +

Marketing Center ~

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools ~ News & Updates

2 Group Info

Group A Shared: No
Registration Enabled: No

2 Group Members  OSearches i Leads

Group Members

You can toadd t0 add individual records

Search within group:

enter first name, last name, company or email

Theme design: Use portal default

saved search or run a brand new advanced search

Marcel Oh +

Marketing Center ~

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools ~ News & Updates

Import Contacts and Add to Group.

Select the Excel

Outlook-specific instructions
More info on CSV files

Datei auswahlen  Keine z@i‘a]nk
First row contains field Yfes

P Advanced Options

* Check here to indicate that you have read and agree to the following

terms,

Ingram Micro Marketing Services Terms of Use

Ingram Micro provides its partners certain marketing resources, tools, and
services which includes, but is not limited to, email capabilities and content
marketing tools (collectively, ‘Marketing Services’) to better support your

Marketing Center ~
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Searching for contacts

To search for contacts, follow these steps:

STEP 1
Hover over “Marketing
Campaigns” from the
Sales & Marketing
homepage.

STEP 2
Click on “Contacts” from
the drop-down menu.

STEP 3
You may enter searches
into one or all three of
the following fields: last
name, company name
and email.

micro

Sales Playbooks

Home

Discover products

Learn about cloud services & solutions

to promote and sell to customers.

Marcel Oh

Marketing Campaigns Insights & Tools News & Updates Marketing Cen

Overview
Campaigns
Library Elevate Your Sales Process with
My Tactics the New Go-to-Market Hub
Contacts Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.
Groups
Reports
:
Settings

Execute campaigns > Leverage resources >

Use end-customer focused marketing Expand your knowledge and become

content to drive leads. the go-to expert for your customers

Sales Playbooks

micro

Home

Discover products

Learn about cloud services & solutions

to promote and sell to customers.

Marcel Oh

Marketing Campaigns Insights & Tools News & Updates Marketing Cen

Overview
Campaigns
Library Elevate Your Sales Process with
My Tactics the New Go-to-Market Hub
Contacts Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.
Groups
Reports
:
Settings

Execute campaigns > Leverage resources >

Use end-customer focused marketing Expand your knowledge and become

content to drive leads. the go-to expert for your customers
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Home  Sales Playbooks

DSearch @ Views  #8Tools

Last Name: Company:

User: Groups:
Al Contacts ~

How to search for contacts and accounts:

AllGroups ~

Marketing Campaigns

Marcel Oh ~

Insights & Tools  News & Updates Marketing Center ~

Email:

Record Type:
Allrecords ~

st name or email address. The search always uses begins with logic to return the search results. For

Ifyou a particular contact or

e inthe of pany

example searching on “acme” would return resuis for Acme, Inc. Acme Products, etc

1f you need to search on other contact information such as state, phone nurmber, etc. then use the Advanced Search
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Marcel Oh ~

STEP 4 IN‘RAM

Marketing Center ~

Home  Sales Playbooks  Marketing Campaigns  Insights & Tools  News & Updates

Narrow the search
by groups you have
created or by record —  e——

Al Contacts ~ AllGroups ~ | Allrecords ~

type (accounts or -

contacts only). o

How to search for conta
If you are looking for a particular contact or account simply type inthe first few letters of the company name, last name or email address. The search always uses begins with logic to return the search resuits. For

DSearch | @ Views  #8Tools

Company:

FT—

‘example searching on “acme’ would return results for Acme, Inc. Acme Products, etc

I you need to search on other contact information such as state, phone number, etc. then use the Advanced Search,

Marcel Oh ~

Home  Sales Playbooks

Marketing Campaigns  Insights & Tools ~ News & Updates Marketing Center ~

DSearch | @ Views  #8Tools

Company: Emai

Last Name

+ New Search

User: Groups: Record Type:
Al Contacts ~ AllGroups ~ | Allrecords ~

« Allrecords
Fp—— « Accounts only
« Contacts only

How to search for contacts and accounts:
I you are looking for a particular contact or account simply type in the first few letters of the company name, last name or email address. The search always uses begins with logc to return the search resuts. For

‘example searching on “acme’ would return results for Acme, Inc. Acme Products, etc

I you need to search on other contact information such as state, phone number, etc. then use the Advanced Search,

Marcel Oh +

STEP 5 IN “RAM{

Marketing Center ~

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates

Once you have entered
Dsearch | @ Views % Tools

in all the necessary _
search information, - I —

Q “ ” Al Contacts + AllGroups = | Allrecords ~
click “Search.

How to search for contacts and accounts:
L address. The search al begins with logic to results. For

If you are looking for a particular contact or account simply type in the first few letters of the company name, last name or
example searching on "acme’ would return results for Acme, Inc. Acme Products, etc.

formation such as state, p! . etc. then use the Advanced Search.

If you need to search on other contact
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Managing your leads

To manage leads, you need to select “Lead Management.” Follow these steps:

STEP 1

From the Go-to-Market
Hub homepage, click on
the drop-down menu item
in the right-hand corner
of the homepage titled
“Marketing Centre.”

STEP 2
Click on “Lead
Management.”

STEP 3
From the new menu,
click on “Leads.”

paigns Insights & Tools News & Updates

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

“

Execute campaigns Leverage resources >

Use end-customer focused marketing
content to drive leads.

Expand your knowledge and become
the go-to expert for your customers.

Marcel Oh ~

Marketing Cen%v
Customer Center

Lead Management

FEATURED CAMPA

Microsoft Azure >
Acronis >
Dropbox >

Bein the know >

Get the latest vendor and product news
and updates.

Need Help? ~

paigns Insights & Tools News & Updates

Elevate Your Sales Process with

the New Go-to-Market Hub

Staying on top of cloud products can take a lot

of time. The Go-to-Market Hub is here to help.

“

Execute campaigns

Use end-customer focused marketing
content to drive leads.

Leverage resources >

Expand your knowledge and become
the go-to expert for your customers.

Marcel Oh ~

Marketing Center ~
Customer Center

FEATURED CAMPA Lead Manageme%

Microsoft Azure >
Acronis >
Dropbox >

Bein the know >

Get the latest vendor and product news
and updates.

Need Help? ~

Home  Contacts

Lea§s Opportunities

D search
Stage: Source: Created: Follow Up: Assigned To:
New, I Process, & | Alsources ] Fom: From ARy
Subject:
To: To: 09/02/2019

1S LstResulls | @ Reports

Results1-1of1

> Subject

> DeliveryStip Landing Page - UK English

Results1-1of 1

Contact Follow Up

testtest
test

07/09/2019

+ Mutiple  Update Muttple Tasks [l @ Delte Checked [ll 4 Exportto CSV

Assigned

Morjariz,

Marcel Oh +

Lead Management ~

Contacts.
s © Allcontacts

Select contacts

1 tasks found

Created « Source  Rate

07/09/2019  Forms ¢

Abhi

Need Help? ~
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Leads are broken down by several columns that can be sorted by selecting the column name.
The following are the column names defined:

« Subject: This is the subject line of the lead. This displays the name of the campaign
and if it was an inbound call or form submission

« Contact: Displays the lead’s contact information

» Follow Up: Provides you with an estimated follow-up date

- Stage: Displays the stage the lead is in

- Assigned: Displays the user the lead is assigned to

« Created: Displays the date the lead was originally created

« Source: Displays the source of the lead (form, inbound call)

Click the arrow next to the Lead Subject to view more options for managing the lead.
The following are the available managing options:

+ Edit this contact

- Enter a note

- Send an email

- New calendar entry
« View activity

To view the lead details, click on “Lead Subject”. To view or modify the contact information,
click on the name of the contact.
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Managing leads

To conduct different actions on a lead, you can create new tasks under the Leads section of the

Lead Management area.

To set a follow-up date, follow these steps:

STEP 1
To set a follow-up date,
click on “+ New Task.”

STEP 2
In this new section, fill out
the provided fields.

STEP 3

To set a follow-up date,
choose a date under the
field “Follow Up” by either
clicking on the date field
or the calendar icon.

INCRAIVI!

Home  Contacts Leads ~ Opportunities

Marcel Oh +

Lead Management ~

D search
Stage: Source: Created: Follow Up: Assigned To: Contacts Dsasien
New, In Process, N Alsources Q) From: From: All Users © Allcontacts
Subject
Select contacts
To: To: 09/02/2019
S ListResults @ Reports
+ NewTask Wl + Muttile Tasks [l Update Muttpte Tasks [ll @ Detete Checked [l # Exporttocsv [l 4 Exportto Excel 1tasks found
Results 1-1 mm
> Subject Contact Follow Up Stage Assigned Created « Source  Rate
> DelveryStp Landing Page - UK Engiish testtest 07/09/2019 New Moraria 07/09/2019  Forms ¢
test Aohi
Results1- 101
IN ‘RAIVI¢ Marcel o ~
Home  Contacts lLeads  Opportunities Lead Management ~
Task Details
Subject:* Follow Up:* Stage:*
09/03/2019 . Select Stage
Description: Source
Lead Cost: CRM
$
Assigned To:*
Rating: Oh, Marcel
LR A Marketing Campaign:
Select a campaign ~
2 Contact
& Select a contact
+ Add a new contact
Bsove [l Bsaves Close * Required
IN“RAIVI} Mercel O =
Home  Contacts  Leads  Opportunities Lead Management ~
Task Details
Subject:* Follow Up:* Stage:*
09/03/2019 Select Stage
Description: Y
O sep Y2019 ¢ ©
Su Mo T We Th R sa
aTor
A R
8 5[ 10] u 12 13 1| ng Compaign
15| 16| 17 18 18] 20| 21 5 compnign <
2 55w 5 2 7 »
5| 50
2 Contact

& selecta contact

+ Add 2 new contact
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STEP 4

Click on “Save” if you
wish to stay in this
window to do other tasks
or click on “Save & Close”
if you are finished.

50

IN“RAM {
Wome Comacts leads  Oppor

Task Details

Subject:”

Description:

2 Contact

& selecta contact

+ Add a new contact

Marcel Oh +

unities Lead Management ~

Follow Up:* Stage:

09/03/2019 | @ Select Stage 3
Source:*

Lead Cost: e T

s
Assigned To:*

Rating: Oh, Marcel

LR Marketing Campaign:

Selecta campaign ~

Downloading and analysing reports

You can either view and analyse reports in the Go-to-Market Hub or you can download them. To
download reports, follow these steps:

STEP 1

Hover over “Marketing
Campaigns” on the
Go-to-Market Hub
homepage.

STEP 2

Click on “My Tactics”
from the drop-down
menu.

Home

micro

Sales Playbook:

Discover products >

Learn about cloud services & solutions

to promote and sell to custo

Marcel Oh

s Marketing Campaigns Insights & Tools News & Updates Marketing Cen

Overview

Campaigns

Elevate Your Sales Process with
the New Go-to-Market Hub

Library

My Tactics
Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

g

Contacts

Groups

% Reports

™4 Settings

Execute campaigns > Leverage resources >

Use end-customer focused marketing
mers. content to drive leads.

Expand your knowledge and become
the go-to expert for your customers.

g

IN-RAM

Home

micro

Sales Playbook:

Discover products

Learn about cloud services & solutions

to promote and sell to custo

Marcel Oh

s Marketing Campaigns

Insights & Tools

News & Updates Marketing Cen

Overview

Campaigns

Elevate Your Sales Process with

Library
‘ the New Go-to-Market Hub

My Tactics,
Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

’

Contacts
Groups
Reports

Settings

Execute campaigns > Leverage resources >

Use end-customer focused marketing
mers. content to drive leads.

Expand your knowledge and become
the go-to expert for your customers.
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STEP 3

From the submenu, select
either “Email, “Social” or
“Banner Ads” to see a list
of all active campaigns
under one of those
categories.

STEP 4
Click on the campaign
name.

STEP 5
Click on the submenu
item “Reports.”

INRAM{

Marcel Oh +

AFfmal  @Social [BannerAds @ Pages EIForms  @eVideos (R ContentSyndication [ Files
Folders’ N s Fr—
2 Results1-7of 7
5 campaigns Name Campaign  Status Date @ Time  Sent By
Acronis Backup Cloud Email New - Not Scheduled Marcel Oh
Acronis Backup Cloud Email - UK English New - Not Scheduled Ron Goren
‘Symantec Endpoint Protection Cloud Email - UK English New - Not Scheduled Abhi Morjaria
Acronis Backup Cloud Email - UK English New - Not Scheduled Abhi Morjaria
Ingram Micro laa$ LifeCycle Migration Services Email - UK English New - Not Scheduled Abhi Morjaria
Ingram Micro laas LifeCycle Migration Services Email - UK English New - Not Scheduled Abhi Morjaria
IN‘RAIVI! Marcel Oh ~
AFfmal  @Social [BannerAds @ Pages EIForms  @eVideos (R ContentSyndication [ Files
Folders N s Fr—
2 Results1-7of 7
5 campaigns Name Campaign  Status Date @ Time  Sent By
Acronis Backup Cloud Email New - Not Scheduled Marcel Oh
DeliverySlip Email - UK English New - Not Scheduled Ron Goren
‘Symantec Endpoint Protection Cloud Email - UK English New - Not Scheduled Abhi Morjaria
Acronis Backup Cloud Email - UK English New - Not Scheduled Abhi Morjaria
Ingram Micro laa$ LifeCycle Migration Services Email - UK English New - Not Scheduled Abhi Morjaria
Ingram Micro laas LifeCycle Migration Services Email - UK English New - Not Scheduled Abhi Morjaria
IN‘RAIVI! Marcel Oh ~
e Settings G Content  SAssets L MailngList  ESlandingPages [ Tasks 6 Alerts 5 Test Message ) Schedule & Send Reports

Back up your systems and devices with Acronis Backup Cloy

PARTNER o

Acronis
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STEP 6

Under Reports, you
will be able to view the
Campaign Summary.
For Email and Banner
Ad campaigns, you
can print the report by
clicking on “Print.”

For Social campaigns,
you can download
the report as a PDF
by clicking on “PDF.”

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates

3 sett SContent  @Asets L Malinglist  ElandingPoges [ TasksGAlerts  GTestMessage  B)SchedulefSend @ Reports
Campaign Summary
List Sent Opened Clicks Unsubscribed Rejected Leads
Count % Count % Count % Count % Count % Count %
1 o 0% o 0% o % 0 (3 o % o 0%

Marcel Oh +

Marketing Center ~

Opportunities
Count % s
o ox 5000
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Insights & Tools is where you will find information about the Ingram
Micro Cloud, learn about the Cloud Awesomeness Roadmap, stay up
to date on the latest industry trends, view archived and upcoming
webinars, and a listing of events.
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Downloading white papers

There are three topics that currently have downloadable white papers. These topics include
Ingram Micro Cloud, Cloud Awesomeness Roadmap and Industry Trends. When you click into any
one of these topics, you will find a list of assets with descriptions of each. Follow these steps:

STEP1 INRAM{
TO access ass etS f rom Home  SalesPlaybooks  Marketing Campaigns  Insights & rools&p News & Updates Marketing Center ~

these four topics, select ,
r Elevate Your Sales Process with
i ‘ 1 bY, . 1 the New Go-to-Market Hub Microsoft Azure >
InSIg htS & TOO|S from . y ) Staying on d products can take a lot

= L of time. Th -Market Hub is here to help. Acronis 2
the Go-to-Market Hub [ ot TreSoto - gl - .
homepage menu. |- &l

Discover products > Execute campaigns > Leverage resources > Bein the know >

s sed marketing Expn voduct

con theo
NEw PRODUCT PLAYBOOKS M FEATURED SOLUTION PLAYBOOKS. a
B2 Microsoft Microsoft Azure > - Small Business >
Acronis Acronis > ® Mid-sized Business >

STEP 2 INRAM{
T h e re a re th ree tO p i CS Home  SalesPlaybooks ~ Marketing Campaigns  Insights & Tools  News & Updates. Marketing Center ~

that currently have Insights o 5

Learn about the cloud, industry news, and

5 emerging trends to expand your knowledge and
downloadable white O R e e s Elevate Your Sales Process with the New Go-to-Market Hub

Staying on top of cloud products can take a lot of time. The Go-to-Market
. Hub is here to help.
papers. These topics
are Ingram Micro Cloud,

Cloud Awesomeness

a i Asset Description Last updated Actions
Roadmap and Industry o @
T d f d h  Industry Trends CloudBlue Infographic 08 Mar, 2019 o)
ren S Ou n On t e ‘@ Webinars & Events =
GUIDE CloudBlue: Accelerate Your Success - How-To Guide 08 Mar, 2019 (D
t th 1 Sales Tools
navigation menu on the swessr ingram Micro Gl a5 LifcyeleServico als Shoot DS

| eft si d e Of th e page. e Offering Cloud Services with Confidence oapr 208 G
C I i C k O n a to p i C | e Microsoft CSP Tier 1 Sales Sheet 08 Mar, 2019 {P

STEP 3 INRAM
H H H H Home  Sales Playbooks  Marketing Campaigns  Insights & Tools  News & Updates. Marketing Center +
After clicking into a topic,

you will find a list of

Learn about the cloud, industry news, and
emerging trends to expand your knowledge and

assets W|th d escCri ptlons become the go-to expert for your customers. Elevate Your Sales Process with the New Go-to-Market Hub

Staying on top of cloud products can take a lot of time. The Go-to-Market

of each. To download Hl s e 0
; g
a white paper, click on

Asset Description Last updated Actions
A Ingram Micro Cloud
found under “Acti "
ound under “Actions. A szt Clowlahe Sels Sheet oHms
 Industry Trends INFOGRAPHIC e CloudBlue Infographic 08 Mar, 2019 (D
“® Webinars & Events -
uIDE CloudBlue: Accelerate Your Success - How-To Guide 08 Mar, 2019
i Sales Tools
laas L 08Mar 2018
nnnnnnnnnn Offering Cloud Services with Confidence 18 April, 2019 (D
SALES SHEET Microsoft CSP Tier 1 Sales Sheet 08 Mar, 2019 {D
Microsoft CSP Tier 1 Infographic 08 Mar, 2019 o)
. N . Need Help? ~
Microsoft CSP Tier 1 Overview Presentation
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STEP 4

You will be taken to a new
window where you can
view the white paper and
download it.

Viewing the events calendar

White_Paper_Offering_Cloud_Services_with_Confidence.pdf

Offering Cloud Services
with Confidence

Author: Mike Jo 3 Ingram Micro Cloud

55

The Events Calendar is where you can view upcoming webinars, events and archived webinars that
you may have missed. To view the events, follow these steps:

STEP 1

Click on Insights & Tools
on the Go-to-Market Hub
homepage.

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools.  News & Updates

Marcel Oh

Marketing Center ~

Elevate Your Sales Process with

the New Go-to-Market Hub

Staying on top of cloud products can take a lot

of time. The Go-to-Market Hub is here to help.

» Learn more

Discover products > Execute campaigns 3

B2 Microsoft Microsoft Azure >

Acronis >

Acronis

Microsoft Azure >
Acronis >
Dropbox >

1

Leverage resources 3 Bein the know >

,,,,, URED SOLUTION PLAYBOOKS "
“w Small Business >
] Mid-sized Business >

STEP 2

Click on “Webinars

& Events” from the
submenu found to the left
of the list of assets.

Home Sales Playbooks Marketing Campaigns Insights & Tools News & Updates
Webinar & Events

Learn about the cloud, industry news, and
emerging trends to expand your knowledge and
become the go-to expert for your customers.

A Ingram Micro Cloud

*

@ Webi &Evenlsg

il Sales Tools

stry Trends

weBAR

weBAR

‘Skykick Webinar: Maximise your 0365 profitability

Defining Your Azure Go-To-Market Strategy.

Marcel Oh

Marketing Center ~

)

Elevate Your Sales Process with the New Go-to-Market Hub
Staying on top of cloud products can take 2 lot of time. The Go-to-Market
Hub s here to help.

Learn more

2122 May [©)

Date & Time Actions
9 May
14:00 BST

15 May
14.008ST

® O
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STEP 3
In the top category titled
“Upcoming Events,” click
on the blue arrow to the
right of “All Ingram Micro
Events.”

STEP 4
This will take you to a new
page where you can view
the entire calendar for
the year. You can filter the
listed events by keyword,
audience and event type.
Click on an event image
to view the event details.

STEP 5
After clicking into an
event, you can read

a summary about the
event, where it is being
held, and on what dates
and times.

| L

A Ingram Micro Cloud

if  Cloud Awesomeness

*

Industry Trends

& Webinars & Events

ps://imaginenextingrammicro.com/event

UPCOMING EVENTS

56

Asset Description Location
evenr Trust X Alliance Invitational Savannah, GA
evenr Microsoft Inspire Las Vegas, NV
evenr Ingram Micro ONE Denver, CO
evenr All Ingram Micro Events

UPCOMING WEBINARS

Asset

WeBINAR

WEBINAR

Desaription

Beyond Microsoft 365

Azure Assessments and Migration

How to Demonstrate Your Database Solution Expertise

Security Simplified with Microsoft 365 Business

Date Actions
21-24, May 2019 [©)
1418, July 2019 @

16:21, Noverber 2019 )

€2

Gy @

23 April, 2019,
10:30 am PST

9:00 am PST

[©]
24 April, 2019, ®
®

24 April, 2019,
11:00 am PST

Events

Search by keyword Q

Filterby:  Date: | Al

ONSITE
Channel Partners Conference & Expo

April 09, 2019 at 09:00 AM - April 12, 2019
at 05:00 PM

Event Conference

/fimaginenextingrammicro,

ONSITE
‘SMB TechFest

April 17, 2019 at 0
at05:00 PM

Event

Audience: ‘ All

ONSITE
2019 Federal Summit

9:00 AM - April 18, 2019
at05:00 PM

Conference  Event

PU

May 06, 2019 at 09:00 AM - May 08, 2019

Conference

RE
ACCELERATE
sepT

ONSITE
Google I/0 2019

May 07, 2019 at 09:00 AM - May 09, 2019
at05:00 PM

Event Conference

210 185

-
—

SLED %
SuMmIT

EVENT SUMMARY

2019 Federal Summit

In a highly competitive market, learn how to leverage Ingram Micro’s Federal Advantage expertise to
maximize your 2019 federal buying season success. Our strategic programs, dedicated resources and
market intelligence are designed to help extend our partners' reach and capabilities to grow their federal
business. Join us to hear from leading industry experts and network with Ingram Micro's dedicated teams
invested in providing contract support and guidance with the complexities of selling to federal customers.

DATE & TIME
05/06/2019 at 09:00 AM -
05/08/2019 at 05:00 PM

LOCATION
Herndon , Virginia

More Events

SAVANNAH, GEORGIA
Trust X Alliance Invitational

May 21, 2019 at 8:00 AM - May 24, 2019
at 17:00 PM
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Viewing archived webinars

If you miss a webinar, you can view them by finding them under “Archived Webinars.” To view
a past webinar, follow these steps:

STEP1 INRAM N
g “ a " Home  SalesPlagbooks  Marketing Campaigns  Insights & Tools.  News & Updates Marketing Center +
Click on “Insights & Tools W

on the Go-to-Market Hub

FEATURED CAMPAIONS a
Elevate Your Sales Process with

h omepage. S ) ) ; the New Go-to-Market Hub Microsoft Azure >

Staying on top of cloud products can take a lot

of time. The Go-to-Market Hub is here to help. Agronle K

Dropbox >
:
Discover products > Execute campaigns Leverage resources ¥ Be in the know

to promot ustomer content to dri

the go

oxprt for your

NEW PRODUCT PLAYECOKS a FEATURED SOLUTION PLAYEQOKS A
B% Microsoft Microsoft Azure > [ Small Business 5
Acronis Acronis > & Mid-sized Business. >

STEP 2 INRAM
CI iC k on ”Webi nars & Home  Sales Playbooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center ~

” Webinar & Events
Events” from the B
Learn about the cloud, industry news, and
emerging trends to expand your knowledge and

submenu found to the left become the go-to expert for your customers. Elevate Your Sales Process with the New Go-to-Market Hub
of the list of assets.

Staying on top of cloud products can take a lot of time. The Go-to-Market
Hub s here to help.

UPCOMING EVENTS
A Ingram Micro Cloud
. Asset Desoription Location oate Actions
.t Cloud Awesomeness
o sndutryiends event UK Cloud Summit 2019 21:22 May [©)
& Webinars & Events.
1 Sales Tools E: uPCOMING WEBINAR
Asset Description Date &Time Actions
‘wesian Skykick Webinar: Maximise your 0365 profitability 9 May )
14:00 8ST

STEP 3

Scroll to the bottom P —

of the page to find e —

Jan 8, 2019,
3:00 pm GST @
the section titled T Dropbox Sales Webinar Jan22, 2018, ®
3100 o 05T
" H 1 ” wesInAR Docusign Sales Enablement Feb 12, 2019, ®
rcnive epinars. 500 GST
W Symantes Sales Enablament Fob 26, 2019, ®
3:00 pm GST
v Microsoft Azure Enabloment Dec18, 2019, ®
3:00 pm GST
[r——
Asset Description Actions
ON-DEMAND WEBINAR Ingram Micro Cloud - Marketing Best Practices for your Cloud Business ®
Pl
ON-DEMAND WEBINAR Ingram Micro Cloud - Building the Cloud Strategy
P

®
e ®
®

oN-DEMAND WEBINAR DocuSign - How to build a
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STEP 4

Any webinars listed here pr—

can be viewed by clicking ——

R SO
on the p|ay button found = Dropbax Sales Webinar Jan22, 201, ®
300 pm GST
“ A H ” wesInAR DocuSign Sales Enablement Feb 12,2019,
under “Actions. ey ©
wesnaR ‘Symantec Sales Enablement Feb 26, 2019, [©)
3:00 pm GST
weBINAR Microsoft Azure Enablement Dec 18, 2019, @
3:00 pm GST
ARCHIED WesINARS
Asset Description Actions
ON.DEMAND WEBINAR Ingram Micro Cloud - Marketing Best Practices for your Cloud Business
a8 minutes w
ON.DEMAND WEBINAR Ingram Micro Cloud - Building the Cloud Strategy ®
P
Cloud
Sloudhu ®
ON-DEMAND WEBINAR DocuSign - How to build a profitable busir )

Registering for upcoming webinars

You can register for upcoming webinars through the Go-to-Market Hub. To view upcoming
webinars and to register, follow these steps:

STEP 1 INRAM
Cl iC k On lll n Sig htS & TOOISII Home  SalesPlaybooks  Marketing Campaigns \ns\ghls&ToolsQIDNews&Updales Marketing Center ~
on the Go-to-Market Hub

Marcel Oh

FEATURED CAMPAIONS a
Elevate Your Sales Process with

h omepa g e. W B ; the New Go-to-Market Hub Microsoft Azure >

Staying on top of cloud products can take a lot

of time. The Go-to-Market Hul e to help. Lol %
= Dropbox >
BB
Discoverprodugts ¥ Execute campaigns > Leverage resources > Bein the know

Learn

cused marketing vendor and product news

to promot ustomer content to dri

NEW PRODUCT PLAYECOKS a FEATURED SOLUTION PLAYEQOKS a
B% Microsoft Microsoft Azure > [ Small Business 5
Acronis Acronis > & Mid-sized Business. >

STEP 2 IN“RAMVI
ClICk on ”Webin ars & Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Marketing Center
Events” from the WhebinepsEvens Gl

Learn about the cloud, industry news, and
emerging trends to expand your knowledge and

submenu found to the left becoma the giosis exeantfor fl & G, Elevate Your Sales Process with the New Go-to-Market Hub
of the list of assets.

Marcel Oh

Staying on top of cloud products can take a lot of time. The Go-to-Market
Hub s here to help.

UPCOMING EVENTS
A Ingram Micro Cloud
. Asset Desoription Location oate Actions
.t Cloud Awesomeness
o sndutryiends event UK Cloud Summit 2019 21:22 May [©)
& Webinars & Events.
1 Sales Tools E: uPCOMING WEBINAR
Asset Description Date &Time Actions
‘wesian Skykick Webinar: Maximise your 0365 profitability 9 May )
14:00 8ST
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STEP 3
Scroll to the section titled

“ . . ” WEBINAR Beyond Microsoft 365 Apr 23, 2019, ®
Upcoming Webinars s00am Pt
. WEBINAR Azure Assessments and Migration 23 April, 2019, @
found directly beneath
“ . " WEBINAR How to Demonstrate Your Database Sdlution Expertise 24 April, 2019, @
Upcoming Events. s00am Pt
WEBINAR Security Simplified with Microsoft 365 Business 24 April, 2019, @
11:00 am PST
WEBINAR Veritas & Azure - Better Together 25 April, 2019, @
9:00 am PST
WEBINAR MW 201: Microsoft 365 is the New Modern Workplace Platform 25 April, 2019, @
10:30 am PST
WEBINAR Dynamics 365 the Accelerated Cross-Sell Opportunity 30 April, 2018, @
9:00 am PST
WEBINAR MW 101: How to Purchase 0365 Through Ingram Micro Cloud 2 May, 2018, @
Marketplace 10:30 am PST
WEBINAR Billing Management through Ingram Micro Cloud Marketplace 7 May, 2018, @
and Azure Portal 10:30 am PST
WEBINAR Windows Server & SQL Server EoS 8 May, 2019, @

STEP 4
To register for a webinar,

. . WEBINAR Beyond Microsoft 365 Apr 23, 2019, @
click on the arrow in socsm et
w0 . P WEBINAR Azure Assessments and Migration 23 April, 2019, @
10:30 am PST
the “Actions” column to
. «pe WEBINAR How to Demonstrate Your Database Solution Expertise 24 April, 2019, @
the right of the specific
. WEBINAR Security Simplified with Microsoft 365 Business 24 April, 2019, @
webinar
WEBINAR Veritas & Azure - Better Together 25 April, 2019, @
9:00am PST
WEBINAR MW 201: Microsoft 365 is the New Modern Workplace Platform 25 April, 2019, @
10:30 am PST
WEBINAR Dynamics 365 the Accelerated Cross-Sell Opportunity 30 April, 2018, @
9:00am PST
WEBINAR MW 101: How to Purchase 0365 Through Ingram Micro Cloud 2 May, 2019,
Marketplace 10:30 am PST @
WEBINAR Billing Management through Ingram Micro Cloud Marketplace 7 May, 2019, @
and Azure Portal 10:30 am PST
WEBINAR Windows Server & SQL Server EoS 8 May, 2019, @

STEP 5

This will take you to
a form that will include

the webinar topic, T 10 oo 065 g e Wi s rec

a description of what will pesenpten %S;ﬁ&?ﬁf‘&;&iéﬂlmﬁi‘éi”{?ﬁ??ﬁgP'DT52?3”ﬁ?ﬂféi:ﬁ;?{fﬁﬁlhi“

be discussed, and what ‘“Mi"‘p“?“gil‘f‘b“”‘”p““gWy N IN “RAVI
time it will be hosted. .
Beneath this information, Timetowsn pact e (Usnd Canace

there will be fields that
you will need to fill out

with your information.

Webinar Registration

micRo_

* Required information

Email Address * Confirm Email Address *
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STEP 6

After filling in all
necessary information
into the provided fields,
click “Register” at the
bottom of the form to
complete the process.

Note: You may use the
social media icons found
at the top of the form

to share this event with
your networks and social
media channels.

Country/Region *

United States

State/Province *

Other

Organization *
Ingram Micro Account Number (Type 0 if new) *

Questions & Comments

Zip/Postal Code *

Phone *
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News & Updates is meant to be used as a resource to stay up to
date on current market trends, technology and companies that are
impacting the cloud industry globally. You will find blog articles that
cover these topics.
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Reading blog articles

To read a blog article, follow these steps:

STEP 1

From the Go-to-Market
Hub homepage, click
on the menu item
“News & Updates”.

STEP 2

This will take you to a
list of blog articles that
can beread. Toread a
blog article, click on the
button “Read.”

Home Sales Playbooks Marketing Campaigns Insights & Tools

News & Updates

Discover products >

Learn more

Execute campaigns

Learn about cloud services & solutions Use end-customer focused marketing

to promote and sell to customers content to drive leads.

Marcel Oh

Marketing Cen

Leverage resources >

Expand your knowledge and become
the go-to expert for your customers.

INC-RAIVI!

Home  Sales Playbooks  Marketing Campaigns  Insights & Tools  News & Updates

Your source for news on trends, technology, and
companies that are driving the cloud industry globally.

News & Updates

Find Out Where You Fit on the Cloud Awesomeness Roadmap
Elevate Your Sales Process with the Go-to-Market Hub
No Digital Marketing Resources? No Problem

AC ized Place for Sales

Turn Into a Cloud Expert With the Hub's Insights and Tools

Marcel Oh ~

Marketing Center ~

27 May, 2019

3 Mar, 2019

13 Mar, 2019

3 Mar, 2019

13 Mar, 2019
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There are two main ways to get support: online and calling
customer support. Depending on your situation, one may be more

relevant to your needs. We will discuss how to use each one in the
following sections.
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Getting online support

64

Customer support, called L2 Channel Support, is for the Ingram Micro Cloud Marketplace.
The L2 Channel directory can be accessed from the Cloud Marketplace Control Panel.

To do so, follow these steps:

STEP 1
Log in to the Cloud
Marketplace.

STEP 2
Enter your Ingram Micro
Reseller credentials to log
in to your account.

STEP 3
Next to your name in the
top right corner, click on
“Help.”

INCRAM: CloudMarketplace C1-84-CLOUDIM(256-8346) = Lociy

CLOUD SERVICES SUPPORT COMPANY - BECOMEARESELLER Q Search for services * 0 wmoO

TOP SELLING SERVICES.

BACKUP ANDDISASTER > Microsoft Office 365
Recoveny

Work anywhere, anytime on any device.
BUSINESS APPLICATIONS > Office 365 provides a complete set of tools to

increase productivity and collaboration,
whether you're working in the office or on the
go.

CLOUD ENABLEMENT
SERVICES

COMMUNICATION AND

COLLABORATION
Buy Now

DIGITAL MARKETING
INDUSTRY SOLUTIONS.
INFRASTRUCTURE

SECURITY > °

@ Buy this exclusive offer: the Ingram Micro Cloud Office 365 Kickstarter (includes backup and free migration). Learn more

© Meet the Sales & Marketing Hub—your new digital BFF. Learn more

New Unified Control Panel View All Videos >

Ingram Micro Unitod States

INCRAM| <

Products ~  Vendors ~ Services & Support News & Events Become a Reseller Cloud Services

|Search by Keyword(s), VPN or IM SKU

Home

Login

Please il out the flelds below, in order to access your account

Username

test@ingramresellertest.com

Password

L ]

Forgot Password?

IN RAM Account Id: 1000104841 ClassicPanel (D He\p@ & Ethan Baker o A
A Home .
Sales and Marketing
20 veers
e «
! sales and Marketing Sales & Marketing Hub

Access product ed
and digital n

(&3 customers

@ Account
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STEP 4 INRAM! Account Id: 100010494 ClassicPanel (@ Help @ EthanBaker @ M
Click on “Support o
Contacts” from the £ e
drop-down menu. e

& online Documentation

Sales and Marketing

0 sales and Marketing keting Hub
Access product educat blement
= digital mark
Customers
() Account
‘ f—
ST E P 5 [The table below highlights support information about each country's Ingram Micro Cloud Marketplace: URL; support phone

humber; support email; and the link to the localized knowledge base for that country (for all supported languages).

Click on “Available” under

. . Knowledge Base
the Chat column if it et S
. . . . languages)
is available. If it is not,
Albania - AL ! https://de.cloud.im English Email Only | IMCloudServiceDesk@cloud.im | Not Available English KBs
you can call the phone
. Argentina ® https://la.cloud.im Spanish 8002220435  |IMCloudServiceDesk.es@cloud.im| Not Available Spanish KBs
number listed or send
0 o https://au.cloud.im/ English KBs
an emal | tot h e p rovi d ed Australia English 1-800-464-519 | IMCloudServiceDesk@cloud.im Avaua%e
1 https://at. Lim/ English KBs
address. Support options e wosmir] e |
German KBs
will vary by country.
Bahrain English 80006425 IMCloudServiceDesk@cloud.im Available
https://be.cloud.im, English KBs
Belgium French and English 0-800-268 28 IMCloudServiceDesk@cloud.im Available
French KBs

Using contextual help

To learn how to accomplish tasks in the Go-to-Market Hub with a more hands-on approach, or if
you have forgotten how to do a task, you can use the contextual help. This is found by clicking
on the button “Need Help?” This button can be found in the bottom right of your screen on the
Go-to-Market Hub homepage. After clicking on “Need Help?”, a menu will open where you can
locate your desired task.

To use contextual help, follow these steps:

Staying on top of cloud products can take a ot
of time. The Go-to-Market Hub is here to help.

- 8lo

Acronis >

STEP 1

Find the “Need Help?”
menu button in

the bottom right of el el ——— e r——

Dropbox >

your screen on the
Go-to-Market Hub oo B ”

h ome pa g e B% Microsoft Microsoft Azure > 1] Small Business 5
Acronis Acronis > =] Mid-sized Business >
33 Dropbox Dropbox > PN Large Enterprise 5

Need Help? {‘W ~
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STEP 2

Click on the “Need Help?”
menu button to open
navigation.

STEP 3
Click on a section title
to see all tasks within it.

STEP 4

Click on a task. A pop-up
window will appear in
the centre of your screen
with a “Start” button.

™S staying on top of cloud products can take a lot

of time. The Go-to-Market Hub is here to help. Actenle %
N Dropbox >
‘
Discover products > Exocute campaigns >
u e focused marketing e
Get Started >
Leveraging Sales Playbooks >
NEW PRODUGT PLAYBOOKS a FEATURED SOLUTION PLAYBOOKS S — =
Leveraging Insights & Tools. >
Microsoft Microsoft Azure > “ Small Business
Viewing News & Updates. >
Acronis  Acronis B @ Mid-sized Business
33 Dropbox Dropbox B B Large Enterprise
FEATURED CAMPAIGNS a
Elevate Your Sales Process with
the New Go-to-Market Hub Microsoft Azure >
Staying on top of cloud products can take a lot X
of time. The Go-to-Market Hub is here to help. Acronls; M
Dropbox >
~
Execute campaigns >
Typo your queston hero
Use end-customer ocused marketing
Get Started v
© Setting up your account b
© Navigating from the homepage
NEW PRODUCT PLAYBOOKS A FEATURED SOLUTION PLAYBOOKS
Leveraging Sales Playbooks
" . . Executing Marketing Campaigns
2% Microsoft Microsoft Azure > [} Small Business i arelig Compsans
Leveraging Insights & Tools
- Viewing News & Updates
Acronis Acronis B & sized Business,
33 Dropbox Dropbox > B Large Enterprise

FEATURED CAMPAIGNS
Elevate Your Sales Process with
the New Go-to-Market Hub Microsoft Azure

g on top of cloud products can take a ot )
of time. The Go-to-Market Hub is here to help. Acronis

Dropbox

Got Started S

© Setting up your account
© Navigating from the homepage

NeW PROBUCT PLATBOOKS a FEATURED SOLUTION PLAYBOOKS
Loveraging Sales Playbooks
. : ; Executing Marketing Campaigns
B® Microsoft  Microsoft Azure > [ Small Business 2 o Compnt

Loveraging Insights & Tools.

Viewing News & Updates

Acronis Acronis >

sized Business.

33 Dropbox Dropbox 5 B Large Enterprise
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STEP 5

Click on “Start” to initiate
the contextual help for
the selected task.

STEP 6

As you follow the

steps provided by the
contextual help, a new
step will appear. Follow
the steps until you have
completed the task.

Finding support articles

Discover products >

Learn about cloud se

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can take a lot
of time. The Go-to-Market Hub is here to help.

== [E

FEATURED CAMPAIGNS A
Microsoft Azure >
Acronis >
Dropbox >

Get Started v

© Setting up your account
© Navigating from the homepage

Loveraging Sales Playbooks >
2% Microsoft Microsoft Azure > - Small Business i 2
Leveraging Insights & Tools >
- Viewing News & Updates >
Acronis Acronis > B Mid-sized Business.
33 Dropbox Dropbox > £ Large Enterprise

Home  Sales Playbooks  Marketing Campaigns.

Discover products

NEW PRODUCT PLAYBOOKS

B Microsoft

Microsoft Azure

Elevate Your Sales Process with
the New Go-to-Market Hub
Staying on
of time. T

roducts can take a lot
et Hub is here to help.

JF

Leverage resources 3

FEATURED SOLUTION PLAYBOOKS

B “w Small Business

Marketing Center ~

URED G s
Microsoft Azure >
Acronis >
Dropbox >

Type your queston here

Get Started v

© setting up your account
© Navigating from the homepage

Leveraging Sales Playbooks
Executing Marketing Campaigns

Leveraging Insights & Tools

& Updates.
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The support area of the Go-to-Market Hub has articles that will show you how to carry out different
tasks. Additionally, you can find help videos and release notes.

To find support articles, follow these steps:

STEP 1

Click on “Support” from
the Go-to-Market Hub
homepage.

INC-RAIVI!

Home  SalesPlaybooks  Marketing Campaigns  Insights & Tools  News & Updates Sup%vz

Discover products >

NEW PRODUCT PLAYBOOKS.

B Microsoft

A

Microsoft Azure

Execute campaigns

Elevate Your Sales Process with
the New Go-to-Market Hub

Staying on top of cloud products can takea lot
of time. The Go-to-Market Hub is here to help:

~ 5

Leverage resources >

al FEATURED SOLUTION PLAYBOOKS

2 o Small Business

Marcel Oh ~

Marketing Center ~

FEATURED CAMPAIGNS

Microsoft Azure >
Acronis >
Dropbox >

Bein the know »
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STEP 2

Under “Help Articles” you
can select one of the top
articles from the list.

STEP 3

You can also use the
navigation menu on the
left side of the screen to
search for a task under
a topic.

STEP 4

To search for a specific
task, you can use the
search bar located at
the top of the page.
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INGRAM MICRO CLOUD MARKETPLACE

Sales & Marketing Hub Su

Leveraging Sales Playbooks

Executing Marketing Campaigns

Leveraging Insights & Tools
Viewing News & Updates

Using Support

Welcome
)

Getting Started

Help Articles
See instructional articles to learn
and complete key tasks.

Logging in

Setting up your account
Searching for product playbooks
Customizing a sales sheet

Setting up and deploying a marketing
email

Activating and synching your social

Help Videos

View helpful demos on key tasks
and useful best practices.

7 Sales & Marketing Hub Overview
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Help Videos
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Help Videos
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and useful best practices.
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Release Notes

Get an update on new features
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Calling customer support

Depending on your country, support may be available only via chat or email.
To determine if your country has call support, follow these steps:

STEP 1 IN“RAM: CloudMarketplace L1:844CLOUDIM (256-8346) = ey,
Log in to the Cloud e e =T
M ar ket p I ace TOP SELLING SERVICES

BACKUP AND DISASTER > Microsoft Office 365
RecovERY

Work anywhere, anytime on any device.
BUSINESS APPLICATIONS. ’ Office 365 provides a complete set of tools to

increase productivity and collaboration,

CLOUD ENABLEMENT > 3 i
vets whether you're working in the office or on the
go.
COMMUNICATION AND >
COLLABORATION
Buy Now
DIGITALMARKETING >
INDUSTRY SOLUTIONS >
INFRASTRUCTURE >
SECURITY > .

() Buy this exclusive offer: the Ingram Micro Cloud Office 365 Kickstarter (includes backup and free migration). Learn more
@ Meet the Sales & Marketing Hub—your new digital BFF. Learn more

New Unified Control Panel View All Videos >

Ingram Micro United States

STEP 2 »
I“m g Help | Contact Us

Enter your Ingram Micro

Products ~ Vendors ~ Services & Support News & Events Become a Reseller Cloud Services
Reseller credentials to log [Searoh by Keyword), VPN or M SKU g
in to your account.

Login

Please fill out the fields below, in order to access your account

Username | 1

est@ingramreseliertest.com |

Password

Forgot Password?

STEP 3 IN-RAMI! I LRI S TSCEI I
Next to your name in the g

top right corner, click on . o
“Help.” o coo L

< sales and Marketing Sales & Marketing Hub

Sales and Marketing

Access product educ

di mar
(&5 customers and digital mar

(W) Account
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STEP 4

Click on “Support
Contact” from the
drop-down menu.

STEP 5

Find your country in the
directory. Use the number
provided if call support is
available.

@ one Sales and Marketing

28 users
W Marketplace lj

Sales & Marketing Hub

roduct edu

& sales and Marketing

d digital ma

3 cusomars

W Account

Classic Panel @ Help & Ethan Baker (1] )\

& online Documentation

Knowledge Base
Country | Flag Cloud Marketplace URL Support Language Phone Email Chat (il supported
languages)
Albania - AL - https://de.cloud.im English Email Only | IMCloudServiceDesk@cloud.im | Not Available English KBs
Argentina "5 https://la.cloud.im Spanish 8002220435 | IMCloudServiceDesk.es@cloud.im| Not Available | Spanish KBs
S
https://au.cloud.im/ English KBs
Australia E English [ERREIESE | IMCloudServiceDesk@oloud.m |  Available
https:/at.cloud.im/ English KBs
Austria | German 0800-802149 |MCloudServiceDesk.de@cloud.im  Available
German Kes
N
https://me.cloud.im/ s English KBs
Bahrain H English 80006425 | IMCloudServiceDesk@cloud.im |  Available
https:/be.oloud.im English KBs
Belgium French and English 0-80026828 | IMCloudServiceDesk@oloud.im |  Available
French KBs

70



